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January 25,2016

Mr. Brandon Wade
City Manager
City of Pflugerville
P.O. Box 589
Pflugerville, Texas

Mr. Wade:

As your partner in providing solid waste services to the City of Pflugerville, Progressive Waste Solutions
always strives to provide this quality service at the lowest possible price.

We respectfully convey a request for a rate adjustment in accordance with the Terms of the Agreement in 2010
and as amended in 2012. Excerpts of those documents are attached for your reference. There has been no
adjustment in the rates since prior to 2012. Meanwhile, we have been incurring increases in the costs of labor,
maintenance, insurance and disposal.

The criteria we are basing our request is the percent change in the Consumer Price Index from November 2012
and November 2013 to November 2015. The CPI-U percentage for the time frame of November 2012 to
November 2015 is 3.0% and is based upon the Consumer Price Index for all Urban Consumers (All Items).
2012 is the time frame that a previous rate adjustment request would have been eligible but, due to the
amendment, was waived until 2016. As a comparison the CPI-U percentage for the time frame of November
2013 to November 2015 is 2%. The CPI data from the U.S. Bureau of Labor is attached for your reference.

The calculations are as follows:

CPI November 2012 =230.221
CPI November 2015 =237.336

237.336—-230.221 =7.115
7.115 divided by 230.221 =0.0309 = 3.1 = 3% change
As a comparison, using data comparing November 2013 to 2015:

CPI November 2013 =233.069
CPI November 2015 =237.336

237.336 —233.069 =4.3

4.3 divided by 233.069 = 1.8 = 2.0% change
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In respect to the partnership that we share with Pflugerville, we request a 2% adjustment.

Residential — CPI-U Cost Adjustment Current New Rate
Rate/Home/Mo. Trash $ 11.91/Mo. $ 12.15/Mo.
Rate/Home/Mo. Recycling 3.07/Mo. 3.13/Mo.
Extra Trash Cart 6.00/Mo. 6.12/Mo.
Extra Recycle Cart 2.50/Mo. 2.55/Mo.

The CPI adjustment will equal a total adjustment to rates of all residential accounts. We are requesting that the
rate increase will be scheduled to take effect on February 1, 2016.

I will be pleased to meet with you personally in regard to this request. Please let me know when is a good time to come and meet
with you. Inthe meantime, if you have any questions please do not hesitate to contact me on my cell phone at 830-225-0735.

We truly appreciate the opportunity to be your solid waste service provider and look forward to continuing our public-private
partnership.

Respectfully,
Steve Shannon

District Municipal Marketing Manager
Progressive Waste Solutions of TX, Inc.
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Consumer Price Index - All Urban Consumers
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