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October 23rd, 2024 
 
Subject: Veolia (ZENON Environmental Corp. ZEC) Sole Source Service, Membranes and Parts for the Membrane 
Equipment at the City of Pflugerville Water Treatment Plant 
 
Mr. Pritchett, 
 

This letter is provided for a Sole Source Purchase to obtain Veolia sourced membranes and membrane services 

in support of the City of Pflugerville Water Treatment Plant, originally supplied by Veolia. 

 

Veolia has the patented components that are inherently specific to the existing equipment within the Water 

Treatment Plant. Also, Veolia has the unique capabilities to provide not only the replacement membranes, but 

the technical and engineering services distinctive to the supply, installation and support of these hollow fiber 

Ultrafiltration (UF) membranes.  

 

The City of Pflugerville will immediately receive the assurance and support with their continuing operational 

activities for the Water Treatment Plant. 

 

If you have any questions at all, please do not hesitate to contact me.  

 
 

Kindest Regards, 

 
 
 
 
Craig Brown 
Regional Lifecycle Manager 


