
Pflugerville Public Library 
2020 Review

The Library joyfully engages, inspires, informs & entertains the 
Pflugerville community.



Covid-19 and Library Services

• Data driven decision making 

• REALM Project
• New York University, The Barbara 

Goldsmith Preservation & 
Conservation Department

• Austin – Travis County Key 
Indicators for Staging

• Travis County COVID-19 Risked 
Based Guidelines

• Quarantine of materials  
• Staff and public safety measures 



Covid-19 Services and 
Accomplishments
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2015 to 2020
usage growing at an average 

of 32% per year  
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Pandemic’s Effect on eResource Usage
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On demand, anytime, anywhere eLearning 
for all ages and levels including live virtual 
tutoring for students available 7 days a week.

Supports veterans and their families with 
navigating the VA bureaucracy, providing 
academic tutoring and employment 
transition assistance.

eBook lending and tools to help libraries 
and their community to create, share, and 
discover local content.

Experience the joy of making with over 
1000 award-winning video classes taught 
by top designers and artists.

Step-by-step online tool for creating or 
updating a business plan in order to optimize 
a business or nonprofit.

Platform to create, edit, format and 
generate print-ready and eBook formats 
for your book. Self-publishing made easy!

New Electronic Resources

Libros ilustrados, interactivos, y gráficos en 
español para niños.

Accredited, entirely virtual program for 
adults to obtain a high school diploma and 
career guidance.



Covid-19 services survey
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How well do you think the library is 
engaging the community during 

COVID-19?

Poor Fair Good Oustanding

0 20 40 60 80 100 120

Regularly-scheduled one-on-one help 
navigating the library’s eResources

Regularly-scheduled one-on-one
resume/job help

Regularly-scheduled reference and
information service hours

Virtual programs and workshops

Which of these resources do you think 
are most important for the community? 
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