NEOGOV™

SERVICES AGREEMENT APPLICABLE TO CUSTOMERS OF NEOGOV RESELLERS
V032122

You are acquiring a subscription to a proprietary NEOGOV web-based software-as-a-service application (a “SaaS Application”)
and Professional Services (collectively referred to as the “Services™) operated by Governmentjobs.com, Inc. (D/B/A/ NEOGOV),
for and on behalf of itself and its subsidiaries PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule),
and Design PD, LLC (D/B/A Agency360) (collectively, “NEOGOV”). NEOGOV has issued Order Form #23349914 to SHI
Government Solutions (the “Reseller”) with respect to the Services to be purchased by Reseller from NEOGOV to be resold by
Reseller to you (“Your Order”).

In addition to any terms and conditions related to your use of the Services pursuant to any agreement by and between you and
Reseller, you acknowledge and agree that Your Order is subject to the terms and conditions set forth at
https://www.neogov.com/hubfs/NG_ResellerCustomerAgreement.pdf (the “Terms”), and in acquiring a subscription to the
Services, you expressly acknowledge and agree that NEOGOV shall have the right to enforce the Terms against you and that the
Terms constitute the entire agreement and supersede any and all prior agreements between you and NEOGOV with regard to your
subscription to the Services or your access to or use thereof including but not limited to any agreement between you and the
Reseller.

If you are executing this Services Agreement on behalf of a company, organization or another legal entity (an “Entity”), you are
agreeing to the Terms for that Entity and representing to NEOGQOV that you have the authority to bind such Entity and its
affiliates to the Terms, in which case the terms “you,” “your” or a related capitalized term herein shall refer to such Entity and its
affiliates.

IN WITNESS WHEREOF, you have caused this Services Agreement to be executed by your duly authorized officer as of the
date set forth below, and consent to the Terms.

Customer: City of Pflugerville, TX
Name: Sereniah Breland,
City Manger

Signature:

Print Name:
Title:

Date:



https://www.neogov.com/hubfs/NG_ResellerCustomerAgreement.pdf

