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Figure 3.11. Neighborhood Retail/Office/Commercial 
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NEIGHBORHOOD RETAIL/OFFICE/
COMMERCIAL

The Neighborhood Retail/Office/
Commercial future land use category 
applies to retail sites at the intersections 
of major arterial roadways that have 
traditionally served the convenience retail, 
service, office, and institutional needs of 
surrounding neighborhoods. Neighborhood 
Retail establishments include a variety of 
retail and personal service businesses that 
meet the daily needs of the residents. This 
development type generally includes small- 
or medium- scale development ranging 
from 1,500 square feet to 45,000 square feet 
and one to two stories in height.

Not all corners of an intersection may be 
developed with commercial uses; however, 
a quadrant will typically be anchored by a 
small-scale grocery store, drug store, or gas 
station. Adequate transitions in building 
setback and height must be considered 
when development is proposed near 
neighborhoods. 

Due to recent changes in retail consumer 
trends, these areas are increasingly 
susceptible to decline. Revitalization and 
reinvestment are strongly encouraged 
through parking lot landscaping 
enhancements, building façade renovations, 
and other improvements to sustain their 
vitality and attractiveness. Redevelopment 
may be appropriate to reduce retail square 
footage, integrate new uses, increase 
walkability, limit visual impacts of parking, 
and enhance community form. 
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