SouthWest
Water Company’

SWWC Utllities, Inc.

1620 Grand Avenue Parkway
Sulte 140
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October 3, 2014 Phone 866.454.2334
Fax 512.252.8782

www.swwc.com

Mr. Brandon Wade, City Manager
City of Pflugerville

100 East Main Street

Suite 300

P.O. Box 589

Pflugerville, TX 78691

Re: Updated Water and Sewer Utility Tariffs for SWWC Utilities, Inc. dba:
Windermere Utility Company, Inc. ~ Water CCN 11471 and Sewer CCN 20542

Dear Mr. Wade:

We are submitting to the City for approval updated water and sewer tariffs. These tariffs
have the new monthly base fees and gallonage charges that went into effect October 1% per
the Water and Sewer Rate Stabilization Agreement with the City. All other fees such as tap
fees and reconnection fees did not change. It is our intent to follow the policies and rules
within the tariff immediately upon approval.

The sections on Service Rules and Regulations and Extension Policy have been changed and
updated to be compatible with the format and content of the tariffs for our other utilities
and the current rules of the Public Utility Commission (PUC). Among other changes the
water tariff contains new provisions that reflect the latest Texas Commission on
Environmental Quality (TCEQ) requirements for customer service inspections and other
system safeguards. The sewer tariff contains provisions to protect against the discharge of
non-standard wastes into our facilities. We also attached as Appendix A our current
application for service and our updated User Drought Contingency Plan which has previously
been filed with the City.

We respectfully request that the City approve these tariffs as submitted. Please let me know
if you have questions or need additional information.

Sincerely,

A U

Gary Rose

Director of Operations

SWWC Utilities, Inc.

1620 Grand Avenue Parkway, Suite 140
Pflugerville, TX 78660



