2021 City of Pflugerville Resident Satisfaction Survey: Findings Report

Q17. Overall Satisfaction with City Library Services

by percentage of respondents (excluding don't knows)

Maintenance & appearance of City Library 43% | 16% -
| |
Library hours of operation 48% 20% 9%
|
Quality of library digital & online resources 44% 24% 4%
| |
Adult collection & materials 43% 28% 6%
| |
Library programs for youth 44% 32% 4%
| |
Children collection & materials 45% 34% 3%
| |
Library programs for adults 42% 32% 6%
| |
Accessibility for people with special needs 39% 34% 6%
| |
Diversity in library programs/events/collections 39% 34% 8%
| |
Teen collection & materials 40% 39% 3%
| |
Quiality of special events & virtual programs 34% 37% 8%
| |
Senior citizen programs 35% 39% 10%
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2021 City of Pflugerville Resident Satisfaction Survey: Findings Report

Q18. City Library Services That Should Receive
the Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Quality of library digital & online resources 20%

Diversity in library programs/events/collections 17%

Senior citizen programs 17%

Library hours of operation 17%

Adult collection & materials 15%

Quality of special events & virtual programs 14%

Library programs for youth 13%

Maintenance & appearance of City Library 12%

Library programs for adults 11%

Accessibility for those with special needs 10%

Children collection & materials 10%

Teen collection & materials 7%
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