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SUBJECT:     Discuss and consider a Site Development Waiver from Subchapter 10.4.6 and 11.16, to 

exceed the required parking over the 20 percent permitted, for an approximate 1.88-acre 
tract of land out of the Picadilly Estates Replat Lot 3 Block A, specifically located at 428 
Grand Avenue Parkway, to be known as the Knox Site Development Waiver (SP2023-
000258). 

  
 
LOCATION:  
The subject property is generally located south of Picadilly Drive and west of Grand Avenue Parkway, 
locally addressed as 428 Grand Avenue Parkway.  
 
ZONING:  
The subject property is zoned Retail (R).  
 
BACKGROUND: 
The property was annexed into the City of Pflugerville in December 2007 and was subsequently zoned 
Agriculture/Conservation (A). In 2009, the subject parcel was rezoned to Retail (R) through Ordinance 
996-09-04-14. The property is platted as part of the Picadilly Estates Subdivision.  
 
OVERVIEW OF REQUEST: 
The applicant is actively pursuing a site plan to construct an approximate 4,022 square foot office, for a 
professional cleaning service. Based on square footage of the office, a minimum of 16 parking spaces 
will be required per the Unified Development Code (UDC). The applicant has provided 19 spaces to meet 
minimum UDC requirements including accessible parking and has a need for an additional 80 parking 
spaces to accommodate employee parking and a fleet of company passenger vehicles that will be used 
daily. The additional parking will enable employees to arrive and park on-site independent of the 
company vehicle parking and without occupying all on-site parking intended for the office use. In total, 
99 parking spaces are proposed on-site.   
 
Per the Unified Development Code 10.4.6 A. B., if parking exceeds 110% of the required parking, 
landscaping area equivalent to 25% of the parcel’s impervious cover must be provided unless an 
alternative landscaping plan is approved per Subchapter 11. When the parking requirement is exceeded 
by 20% or more, a waiver must be approved by the Planning and Zoning Commission, per Table 11.16 to 
allow for the additional parking.  The applicant has proposed a waiver to allow for the additional 
parking. 
 
SITE DEVELOPMENT WAIVER REQUEST: 
The applicant is requesting a site development waiver to allow for the increased amount of parking on-
site to accommodate the proposed business operation. The applicant has provided an example of their 
current operation in another community where additional on-site parking was not provided, resulting in 
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parking along the public street which has not been ideal for the community or the business. The 
applicant investigated the opportunity for shared parking since the proposed office is within an overall 
office and retail development. The hours of operation are consistent with the peak daytime office hours 
of the other businesses, which limits an opportunity for shared parking without interfering with the 
other businesses required parking. The proposed increase in parking will ensure the business needs are 
met on-site without a negative impact on the overall development.  
 
STAFF RECOMMENDATION: 
The applicant has provided the additional landscape area required by the Unified Development Code 
and provided an alternative landscape plan to accommodate for all the required landscape plantings. 
The additional parking area for the company vehicles is located behind the proposed office and an 
additional screening wall is proposed to limit the company vehicles from being prominently displayed 
within the development or visible from the nearby public streets. The additional screening will also 
ensure if company vehicles adjust with the office use, the additional parking area remains 
predominantly screened from view.  
 
In this case, the additional parking is not intended to unnecessarily overpark the site, but to 
accommodate for the office operation and will alleviate potential conflicts with the office and retail uses 
within the overall development. While over parking is not encouraged, in this case the intent of the 
additional parking spaces will ensure the business operations are contained on-site. The additional 
landscape area with associated equivalent plantings will be provided using the allowable provisions in 
the UDC to ensure compliance with the landscaping requirements. Staff recommends approval to allow 
for the additional parking spaces.  
 
ATTACHMENTS: 

1. Location Map 
2. Letter of Request 
3. Draft Site Plan – Select Sheets 
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LOCATION MAP: 
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