
 
 

City of Pflugerville 

Bid Number              2012-4 

Bid Title                    Public Works Phone System     

 

Bid Start Date            April 11, 2012 

Bid End Date             April 30, 2012 @ 2:00pm  

 

Bid Contact               David Bunch, Project Manager 

                                   City of Pflugerville IT Department 

                                   512-990-6125 

                                   david@pflugervilletx.gov 

 

Contract Duration      Upon completion of Phone System setup, installation 

                                    and final approval from Project Manager 

Standard Disclaimer     

                                      The right is reserved to accept or reject all or part of the bid, 

                                      and to accept the offer considered most advantageous to the  

                                      City by total bid.  The City of Pflugerville will award  

                                      to the lowest responsible bidder who provides goods or services 

                                      at the best value to the city. 

 

Bid Information             

                                      1.    Bid will be awarded to lowest most responsible bidder.  

                                      2.    See bid sheet for pricing information.  

                                      3.    Certificate of Insurance must be included with bid                                         

                                              documents (see attached requirements). 

                                      4.     Completed W9. 

                                      5.     Terms & Conditions.   

                                        

                                      All documents herein and attached are required to be 

                                       completed and returned with the response. 

 

 

 

 

 

 

 

mailto:david@pflugervilletx.gov


City of Pflugerville  

Bid Number: 2012-4 

Bid Title: Public Works Phone System   

Opening: April 30, 2012 @ 2:00pm 

 

 

Tax ID No:                    _______________________________ 

 

Legal Business Name:  _______________________________ 

 

How many years in business:  ___ 

 

Address:                        _______________________________ 

 

City State & Zip:           _______________________________ 

 

Contact:                        ________________________________ 

 

Telephone:                    ________________________________ 

 

Business Entity Type:  ________________________________ 

 

Email Address:            _________________________________ 

 

Authorized Signature   _________________________________ 

 

Print Name                  __________________________________ 

 

 

 

“By the signature hereon affixed, the bidder hereby certifies that neither the bidder 

nor the entity represented by the bidder, or anyone acting for such entity has violated  

the antitrust laws of this State, codified in section 15.01 et seq., Texas Business and  

Commerce Code, or Federal Antitrust laws, nor communicated directly or indirectly, 

The bid made to any competitor or any other person engaged in such line of business.” 

 

Two original bids are due to the City of Pflugerville 

                                                    Attn: Sabrina Schmidt 

                                                    100 E Main St. Suite 100 

                                                    Pflugerville, TX  78660 

Prior to 2 pm on April 30, 2012 

 

Envelopes must have bid number, opening date and time on the outside of the  

sealed envelope. Bidders name must also appear on the outside of the envelope.   

 

                                       



                                                      

 

City of Pflugerville  

Bid No: 2012-4                                                      

Bid Title: Public Works Phone System  

Opening: April 30, 2012 @ 2:00pm 

  

 

Specifications: 

 
HARDWARE 
Public Work Phones 

-          Cisco Unified IP Phone 7942G 
VoIP phone - SCCP, SIP - silver, dark gray CP-7942G= 20 

-          Cisco Unified IP Phone 7962G 
VoIP phone - SCCP, SIP - silver, dark gray CP-7962G= 2  

-          Cisco Unified IP Phone Expansion Module 7915 
Key expansion module - for Unified IP Phone 7962G, 7965G, 7975G CP-7915= 2  

-          Cisco Power adapter - for IP Phone 79XX; Unified IP Phone 69XX, 79XX 
CP-PWR-CUBE-3= 2 

-          Cisco Power cable - North America - for IP Phone 7961G, 7961G-GE 
CP-PWR-CORD-NA= 2  

-          Cisco Network device stand kit 
CP-SINGLFOOTSTAND= 2 
Public Works Router 

-          Cisco Survivable Remote Site Telephony 
License - up to 25 users FL-SRST-25= 1 
Public Works / Waste Water Switching 

-          Cisco Catalyst 3560X-48P-S 
Switch - managed - 48 x 10/100/1000 - rack-mountable - PoE 
WS-C3560X-48P-S 1 

-          Cisco SMARTnet Premium Extended service agreement - replacement - 24x7 - 4 h - for 
P/N: WS-C3560X-48P-S 

CON-SNTP-3560X4PS 1 
-          Cisco Expansion module - Gigabit Ethernet - 4 ports - for Catalyst 3560X-24, 3560X-48, 

3750X-12, 
3750X-24, 3750X-48 C3KX-NM-1G= 1 

-          Cisco Catalyst 3560-8PC 
Switch - L3 - managed - 8 x 10/100 + 1 x combo Gigabit SFP - desktop – PoE WS-C3560-8PC-S 1 

-          Cisco SMARTnet Premium Extended service agreement - replacement - 24x7 - 4 h - for 
P/N: WS-C3560-8PC-S 

CON-SNTP-WSC3568 1 
-          Cisco Catalyst 3750X-12S-S Switch - managed - 12 x Gigabit SFP - rack-mountable 

WS-C3750X-12S-S 1 
-          Cisco SMARTnet Extended service agreement - replacement - 8x5 - NBD - for P/N: WS-

C3750X-12S-S 
CON-SNT-C375X12S 1 



-          Cisco SFP (mini-GBIC) transceiver module - 1000Base-SX - LC/PC multi-mode - plug-in 
module - up to 0.6 

miles - 850 nm - for Cisco 38XX, 7301, 7301 VAM2+; Catalyst 29XX, 3560, 3750; ME 2400, 3400, 
4924, 6524 GLC-SX-MM= 4 

-          Cisco SFP (mini-GBIC) transceiver module - 1000Base-LX, 1000Base-LH - LC/PC single 
mode - plug-in 

module - up to 6.2 miles - 1310 nm - for Cisco 38XX, 7301, 7301 VAM2+; Catalyst 29XX, 3560, 
3750; ME 2400, 3400, 4924, 6524 GLC-LH-SM= 2 $597.00 

-          Cisco Unified IP Phone 7942G VoIP phone - SCCP, SIP - silver, dark gray CP-7942G= 10 
City Hall Switching 

-          Cisco Catalyst 3750X-48P-S Switch - managed - 48 x 10/100/1000 - rack-mountable - 
PoE 

WS-C3750X-48P-S 2 
-          Cisco SMARTnet Premium Extended service agreement - replacement - 24x7 - 4 h - for 

P/N: WS-C3750X-48P-S 
CON-SNTP-3750X4PS 2 

-          Cisco Power supply - redundant ( plug-in module ) - AC 100-240 V - 715 Watt - for 
Catalyst 3560X-24, 

3560X-48 C3KX-PWR-715WAC= 2 
-          Cisco Expansion module - Gigabit Ethernet - 4 ports - for Catalyst 3560X-24, 3560X-48, 

3750X-12, 3750X-24, 3750X-48 
C3KX-NM-1G= 2 
Parks SFP Modules 

-          Cisco SFP (mini-GBIC) transceiver module - 1000Base-LX, 1000Base-LH - LC/PC single 
mode - plug-in 

module - up to 6.2 miles - 1310 nm - for Cisco 38XX, 7301, 7301 VAM2+; Catalyst 29XX, 3560, 
3750; ME 2400, 3400, 4924, 6524 GLC-LH-SM= 2 
SOFTWARE 
Enhanced UCL licenses for add-on phones 

-          Cisco Unified Communications Manager Enhanced 
License - 1 user - volume - 0-1000 licenses LIC-CUCM-USR-A 32 

-          Cisco Unified Communications Essential Operate Service Technical support - phone 
consulting - 1 year - 24x7 - for Cisco Unified Communications Manager 

Enhanced - 1 user - volume - up to 1000 licenses CON-ESW-EUSRA1 32 
-          Cisco Unified Communications Software Subscription New releases update - 3 years - 

for Cisco Unified Communications Manager - 1 user - volume - up to 
1000 licenses UCSS-UCM-3-1-A 32 
 
Plus installation and configuration for the above included hardware/software 
 
Installation Personnel Requirements are as follows:  Please provide certificates 
 
Key personnel – Certifications and Tenure 

 Project Manager (Cisco Engineer) –  
Cisco Certified Network Associate, CQS - Cisco Rich Media Communications Specialist, IP 
Telephony Support, IP Telephony Troubleshooting (#642-425), CCVP, Implementing 
Cisco QOS (#642-642), Lifecycle Services Advanced IP Communications (#646-227), Cisco 
Voice Over IP (#642-432 CVOICE) Cisco Certified Network Professional, Cisco Certified 



Design Associate, Cisco Certified Design Professional, CCVP, Cisco SAFE Implementation 
(9E0-131),CQS - Cisco Foundation Express Field Specialist, Cisco Voice Over Frame Relay, 
ATP and IP (#9E0-431 CVOICE),IP Telephony Support (#642-443 CIPT),MCSE: Messaging 
on Microsoft Windows, Deploying QOS in the Enterprise (#9E0-601 DQOS), Cisco 
Certified Security Professional, Information Systems Security (INFOSEC) Professional- 
ISSP), PBX Fundamentals (#SE0-255), Cisco Voice Over Frame Relay, ATP and IP (#9E0-
423 CVOICE),Cisco Secure Intrusion Detection System (#9E0-100 CSIDS),Cisco IP 
Telephony (#9E0-402 CIPT),Cisco Secure VPN (#9E0-570 CSVPN),Unity Engineer (#9E0-
805 UNITY),Telephony Fundamentals, Unity, Cisco Voice Over Frame Relay, Building 
Scalable Cisco Internetworks (#642-801-BSCI), IP Telephony Troubleshooting (#642-425), 
4013 Recognition, IP Telephony Design Exam (#642-414), Implementing Cisco QOS 
(#642-642), Lifecycle Services Advanced IP Communications (#646-227), CQS-Cisco IP 
Telephony Design Specialist, Express Foundation for FEs (#642-382), CRS Customer 
Response Solution (CRS) 3.0 (#9E0-851), Cisco IP Tel Installation and Maintenance (#9E0-
569), Unified Communication Systems Engineer(UCSE), , Telephony Fundamentals 
(#SE0-263), Cisco IP Telephony, Cisco Security PIX Firewall Advanced (#9E0-111 CSPFA), 
Cisco Secure VPN (#9E0-121 CSVPN), Managing Cisco Network Security (#640-100 
MCNS)  
 

  
Additional Qualifications: 
  

- Must have experience working with State and Local Government (primarily 
Municipalities and Police Departments) of Texas and have proven experience 
implementing this solution.  Please list references on attached reference sheet.  

 
- TLETS approved installers only allowed to work on this project. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

    City of Pflugerville                                     
   Bid No. 2012-4 

   Bid Title: Public Works Phone System  

   Opening April 30, 2012 @ 2:00pm 

 

                                                                                                               

                                                                                                                                                  

 

1. Public Works Phone System                 Price $_____________________ 

    Hardware & Software 

 

2. Installation                                            Price $_____________________                     

     

                    

   3. Total bid                                               Price  $______________ 

 

 

 

   TLETS Approved: 

 

    Name                                   Yes                 No 

 

_______________                   ___                 ___ 

 

_______________                   ___                 ___ 

 

_______________                   ___                 ___ 

                         

 

 

 

                                                     

                                                      

 

 

 

 

 

 

                                                   

 

 

 

 

 



                                                        City of Pflugerville 

Insurance Requirements 

 

Bidder/Proposer performing work on City property or public right-of-way for the City of  

Pflugerville shall provide the City a certificate of insurance evidencing the coverage  

provisions identified herein. Bidder/Proposer shall provide the City evidence that all 

subcontractors performing work on the project have the same types and amounts of 

coverage as required herein or that the subcontractors are included under the contractor’s 

policy.  The City, at its own discretion, may require a certified copy of the policy. 

 

All insurance companies and coverage must be authorized by the Texas Department of 

Insurance to transact business in the State of Texas and must be acceptable to the City of 

Pflugerville. 

 

Listed below are the types and amounts of insurance required.  The City reserves the right 

to amend or require additional types and amounts of coverage or provisions depending on 

the nature of the work. 

 

Type of Insurance                          Amount of Insurance                  Provisions 

 

Commercial General (Public)        1,000,000 per occurrence,          City to be listed as  

Liability to include coverage         2,000,000 general aggregate;      additional insured   

for:                                                                                                      and provide 30-days 

Premises/Operations                                                                           notice of cancellation 

                                                                                                            or material change in 

Products/ Completed                      2,000,000 combined single         coverage 

                                                        limit                                              

Operations                                                                                           City to be provided a   

                                                                                                            waiver of subrogation 

Independent Contractors                                                                      

                                                                                                            City prefers that  

Personal Injury                                                                                    insurer be rated    

                                                                                                            B+V1 or higher by  

Contractual Liability                                                                          A.M. Best or A or    

                                                                                                            higher by Standard  

                                                                                                            & Poors 

 

Business Auto Liability                1,000,000 combined single           City to be provided a 

                                                      limit                                               waiver of subrogation 

 

Workers’ Compensation &          Statutory Limits                             City to be provided a  

Employers Liability                      1,000,000 each accident                waiver of subrogation 

 

Questions regarding this insurance should be directed to the City of Pflugerville  

(512)990-6100 A contract will not be issued without evidence of Insurance. We will only 

accept the ACORD 25 or ISO certificate of insurance forms. 



 

 

REFERENCE SHEET 

Please complete and return this form with the Solicitation response  

 

Bid No:  2012-4 

Bid Title: Public Works Phone System  

 

Bidders Name: ________________________Date __________________________ 

 

Provide the name, address, telephone and point of contact of at least three Municipalities/ 

State agencies that your company has setup & installed phone systems.  References may 

be checked prior to award. Any negative responses received may result in disqualification 

of bid. 

 

1. Company’s Name     ______________________________________________ 

Name of Contact        _____________________________________________ 

Title of Contact        ______________________________________________ 

E-Mail Address        ______________________________________________ 

Present Address        ______________________________________________ 

City, State, Zip Code______________________________________________ 

Telephone Number  __(___)_______________Fax Number_(___)__________   

 

      2.   Company’s Name     _______________________________________________ 

            Name of Contact      _______________________________________________ 

            Title of Contact        _______________________________________________ 

             E-Mail Address       _______________________________________________ 

             Present Address       _______________________________________________ 

             City, State, Zip Code  _____________________________________________ 

             Telephone Number    ___(___)_____________Fax Number_(__ )___________  

 

       3.   Company’s Name     _______________________________________________ 

            Name of Contact      _______________________________________________ 

            Title of Contact        _______________________________________________ 

             E-Mail Address       _______________________________________________ 

             Present Address       _______________________________________________ 

             City, State, Zip Code  _____________________________________________ 

             Telephone Number    ___(___)_____________Fax Number_(__ )___________  

 

Failure to provide the required information with the solicitation response may 

automatically disqualify the response from consideration from award. 

 

 

 

 
 
 
 



 
 
 

TERMS AND CONDITIONS 
(Version 2/1/12) 

By fulfilling a Purchase Order for goods or services, the contracting party identified below agrees that the below terms and conditions (as applicable to 
the purchase order) shall govern all agreements with the City u

 

.  Payment Provisions.  The City’s payments under the Contract, including the time of payment and the payment of interest on overdue amounts, are 
subject to Chapter 2251, Texas Government Code.  The City reserves the right to modify any amount due to contractor presented by invoice to the City 
if necessary to conform the amount to the terms of the contract.  

2.  Multiyear Contracts.  If the City does not appropriate funds to make any payment for a fiscal year after the City’s  fiscal year in which the contract 
becomes effective and there are no proceeds available for payment from the sale of bonds or other debt instruments, then the Contract 
automatically terminates at the beginning of the first day of the successive fiscal year.  (Section 5, Article XI, Texas Constitution).

 

3. Best Value Determination. 
 

a. Bid price  

b. Reputation of the bidder and of bidder’s goods and services 

c. The quality of the bidder’s goods or services 

d. The extent to which the goods or services meet the City’s needs 

e. Bidder’s past relationship with the City - All vendors shall be evaluated on their past performance and prior dealings with the City to include, 

but not limited to, failure to meet specifications, poor quality, poor workmanship, and late delivery. 

4. Local Preference.  The City Council supports the local preference option for purchasing.    In accordance with Chapter 271.9051 of the State of Texas 
Local Government Code, the City Council may choose to award a competitive bid to a bidder whose principal place of business is in the City limits, 
provided that this bid is within 5% of the lowest bid price received.   

5. No Ex-Parte Communications during Competitive Bidding Period.  To insure the proper and fair evaluation of a response, the City prohibits ex parte 
communication (e.g., unsolicited) initiated by the proposed contractor to a City official or employee evaluating or considering the responses prior to the time a 
formal decision has been made. Questions and other communication from vendors will be permissible until 5:00 pm on the day specified as the deadline for 
questions.  Any communication between responder and the City after the deadline for questions will be initiated by the appropriate City official or employee in 
order to obtain information or clarification needed to develop a proper and accurate evaluation of the response.  Ex parte communication may be grounds for 
disqualifying the offending responder from consideration or award of the solicitation then in evaluation, or any future solicitation. 

6.  
-

 

7. Disclosure of Litigation. Each contractor shall include in its proposal a complete disclosure of any civil or criminal litigation or investigation pending 
which involves the respondent or which has occurred in the past in which the respondent has been judged guilty or liable by a competent court 
regardless of whether the Court Order or Judgment is final or on appeal.  

8. -

-  

 

 

 

12. Liability and Indemnity of City.  Any provision of the Contract is void and unenforceable if it: (1) limits or releases either party from liabi lity that 
would exist by law in the absence of the provision; (2) creates liability for either party that would not exist by law in the absence of the provision; or (3) 
waives or limits either party’s rights, defenses, remedies, or immunities that would exist by law in the absence of the provision. (Section 5, Article XI, 
Texas Constitution)  



-

-

 

14. 

 

15. Confidentiality.  Any provision in the Contract that attempts to prevent the City’s disclosure of information that is subject to public disclosure under 
federal or Texas law or regulation, or court or administrative decision or ruling, is invalid.  (Chapter 552, Texas Government Code) 

16. Tax Exemption.  The City is not liable to Vendor for any federal, state, or local taxes for which the City is not liable by law, including state and local 
sales and use taxes (Section 151.309 and Title 3, Texas Tax Code), and federal excise tax (Subtitle D of the Internal Revenue Code) for certain purchases.  
Accordingly, those taxes may not be added to any item.  Texas limited sales tax exemption certificates will be furnished upon request. Vendors shall not 
charge for said taxes. If billed, the City will remit payment less sales tax.  

17. Contractual Limitations Period.  Any provision of the Contract that establishes a limitations period that does not run against the City by law or that 
is shorter than two years is void.  (Sections 16.061 and 16.070, Texas Civil Practice and Remedies Code) 

18.  Sovereign Immunity.  Any provision of the Contract that seeks to waive the City’s immunity from suit and/or immunity from liability is void unless  
agreed to by specific acknowledgement of the provision within the contract. 

19. Governing Law and Venue.  Texas law governs this Contract and any lawsuit on this Contract must be filed in a court that has jurisdiction in Travis 
County, Texas.  

 

 

 



 


