f--,;,pTOS@" AMENDMENT TO PRODUCTION AGREEMENT

FIRST ADDENDUM TO THE CITY OF PFLUGERVILLE PRODUCTION AGREEMENT
THIS FIRST ADDENDUM is made and entered into on this 1% day of May, 2015, ("Effective Date") by and between DataProse, LLC, a Texas limited liability company ("DataProse"),
and the City of Pflugerville, organized under the laws of Texas (‘Client"), to amend the Production Agreement ("Agreement”) signed and executed by the Parties January 14, 2011

RECITALS
WHEREAS, DataProse, LLC is the successor in interest to CSG Systems, Inc.,

WHEREAS, DataProse has been providing services outlined under Schedule 1.0 of the Agreement since the January 2011 and the Client still needs the services oullined
under Schedule 1.0 of the Agreement, and DataProse wishes to continue providing said services;

WHEREAS, the City of Baytown, through its competitive selection process awarded Contract No. 026-12 to the VENDOR for annual owtsourcing of utility bills contract
and,

AGREEMENT
NOW, THEREFORE, in consideration of the mutual promises made herein and other valuable consideration;

Client accepts the VENDOR's proposal by piggybacking the City of Baytown's Contract No. 026-12 including all terms, conditions and pricing therein the parties hereto
now amend the Agreement as follows:
Schedule 1.1 - Fees for Goods & Services (Replaces Schedule 1.0 from the Agreement)

ServiceBill (Package Includes: data processing & simplex, 2-color, laser imaging, 8.5x11 white paper,
perforated at 3.5" from bottom, #10 window env., #9 single window reply env., folding, inserting. presorting

and delivery to USPS) $0.088 Per Bill
Search&ViewBill (Archive Package Includes: data processing, archive creation, search, access & hosting

of archive files for 12 months from creation date — Minimum Monthly fee - $150) $0.02 Per Bill
NCOALink — Automated address update service $0.40 Per Address Correction
Additional Impressions $0.04 Per Impression
Bill Suppression (data processing only ~ Group Y & Z) $0.05 Per Bill
Oversized Surcharge (8-99 page bills — Group C) $0.20 Per Bill
Oversized Surcharge (100+ page bills — Group D & E) $4.00 Per Bill
Additional Inserts $0.01 Per Insert
Folding $0.005 Per Piece
Technical Services (including programming & insert/forms composition) $125 00 Per Hour
Freight, Courier & Air Defivery Cost Per Request
Minimum Monthly Charge $300 Per Month

ARTICLE 3.1 TERM. (Replaces Article 3 from the Agreement) The term of the Agreement shall be extended through 05/01/2017, unless terminated earlier in
accordance with provisions found elsewhere in the Agreement. The Agreement shali renew itself for successive one (1) year terms unless written notice of cancellation
is received by one party from the other at the end of the initial term or at the end of any succeeding one (1) year renewal term(s) by sending writlen notice of non-renewal
to the other party no earlier than ninety (90) days before the expiration of the then current term.

ARTICLE 1561 NOTICE. (Replaces Article 15 from the Agreement) All notices must be in writing and if not personally delivered, be sent by facsimile, first class
mail, nationally recognized overnight delivery service or by electronic mail. Mailed notices will be effective on the third day after mailing. Notice by personal delivery or
delivery service will be effective when delivered. When sent by facsimile or electronic mail, notice will be effective on the day the transmission is received by the recipient
provided that (a) a duplicate copy of the notice is promptly given by overnight delivery, or (b) the receiving party delivers a written confirmation of receipt. Either party
may change the address to which notices are to be sent by giving notice of such a change to the other party.

If to DataProse: If to Client:
City of Pflugerville
P.O. Box 589
Pflugerville, TX 78691
Attention: City Finance Director

DataProse

1122 W. Bethel Road
Coppell, TX 75019
Attention: COO

IN WITNESS WHEREOF, The parties herelo have caused this Addendum to be executed to be effective as of the Effective Date.

DataProfe, LIC CLIENT:

By~

By:

eje]e]

Date: l \/‘ q [ L,S Tite -/} Ny adiae i s Date:__. [ /l/ -
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COOPERATIVE PURCHASING AGREEMENT

STATE OF TEXAS §
§
COUNTY OF HARRIS §

This Cooperative Purchasing Agreement (“Agreement”) is made and entered into as of
the date written below between the City of Pflugerville (“Pflugerville”) and the City of Baytown

(“Baytown”).

WHEREAS, both Pflugerville and Baytown have each determined a need for a
cooperative agreement to purchase like goods and services to avoid duplicate procurement

efforts and obtain the benefits of volume purchasing; and

WHEREAS, Pflugerville and Baytown are authorized by Section 271.102 of the Local
Government Code to pursue mutually beneficial and cooperative purchasing programs;

NOW, THEREFORE, for and in consideration of the mutual obligations and benefits
contained herein, Pflugerville and Baytown agree as follows:

Section 1. The purpose of this Agreement is to provide Pflugerville and Baytown
with additional purchasing options by satisfying the provisions of Section 271.102 of the Local

Government Code,

Section 2. The parties agree that each of the parties shall respectively designate a
person to act under the direction of, and on behalf of, the designating party (the “Designated

Representative™).

Section 3. At the request of the other party, a party that enters into a contract with a
vendor for goods or services (the “First Purchasing Party”) shall attempt to obtain the vendor’s
agreement to offer those goods and services to the other party (the “Second Purchasing Party™)
for the same price and on the same terms and conditions as have been offered to the First
Purchasing Party. If the vendor so agrees, and if the Second Purchasing Party is agreeable to
such terms and conditions, the Second Purchasing Party may enter into its own separate contract
with the vendor for the purchase of such goods or services.

Section 4. Unless otherwise agreed between the Designated Representatives,
payments for a purchase made by the Second Purchasing Party shall be paid directly to the
vendor and not to the First Purchasing Party. The Second Purchasing Party shall have the
responsibility of determining whether the vendor has complied with any provisions in its contract
with the vendor, including, but not limited to, those relating to the quality of items and terms of
delivery, and shall be responsible for enforcement of its contract against the vendor, including all

cost of enforcement.

Section 5. Neither Pflugerville nor Baytown shall assume any responsibility or liability
to pay for materials purchased or services performed for the benefit of the other party. All
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payments required to be made pursuant to any contract entered into with a vendor pursuant to
this Agreement shall be made from current, available revenues. In obtaining services of a vendor
under this Agreement each party acknowledges that it has or will rely solely on its own
inspections, investigations, research, and due diligence regarding the materials or services
desired and not on any representations or warranties of the other party hereto.

Section 6. This Agreement will be subject to all applicable federal, state and local
laws, ordinances, rules and regulations.

Section 7. This Agreement may be terminated by either party, without cause or
penalty, upon not less than thirty (30) days’ written notice to the other party.

Section 8. The parties acknowledge that each party and, if it so chooses, its counsel
have reviewed and revised this Agreement and that the normal rule of construction to the effect
that any ambiguities are to be resolved against the drafting party must not be employed in the
interpretation of this Agreement or any amendments or exhibits hereto.

Section 9. If any action, whether real or asserted, at law or in equity, arises on the
basis of any provision of this Agreement, venue for such action shall lie in state courts located in
Harris County, Texas, or the United States District Court for the Southern District of Texas —
Houston Division. This Agreement shall be construed in accordance with the laws of the State

of Texas.

Section 10.  If any term or provision of this Agreement is held to be illegal, invalid or
unenforceable, the legality, validity or enforceability of the remaining terms or provisions of this
Agreement shall not be affected thereby, and in lieu of each such illegal, invalid or
unenforceable term or provision, the parties shall endeavor to agree to a legal, valid or
enforceable term or provision as similar as possible to the term or provision declared illegal,

invalid or unenforceable.

Section 11.  Execution of this Agreement does not obligate Pflugerville or Baytown to
make any purchase, to pay any membership fee or to otherwise or in any manner incur any cost
or obligation.

Section 12.  This Agreement may be executed in multiple counterparts, each of which
shall be deemed an original, and all of which shall constitute but one and the same instrument.

Section 13.  The undersigned officers and/or agents are properly authorized to execute
this Agreement on behalf of the parties hereto and each party hereby certifies to the other that
any necessary actions extending such authority have been duly passed and are now in full force

and effect.

Section 14.  All notices, requests, demands, and other communications which are
required or permitted to be given under this Agreement shall be in writing and shall be deemed
to have been duly given upon the delivery or receipt thereof, as the case may be, if delivered
personally or sent by registered or certified mail, return receipt requested, postage prepaid, to the
respective city representative set out below, or his/her designee.
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EXECUTED this /" " dayof

, 2015,

CITY OF PFLUGERVILLE
P.O. Box 589

CITY OF BAYTOWN
2401 Market Street

Pflugerville, TX 78691 Baytown, TX 77520
< o RN
By: . RN By: i”‘ L
_ (Signature) i J J@MMW Manager

Job I e i

(Printed Name)
Q‘* i A TR
(Title)

ATTEST:

i
\

CICHARDY Lo DANID

ATTEST:

e
/

/; f.in,\(’/{’ { (i /) o ; . o

LETICIA BRYSCH, City

(,iéignature)
L-/ S AR S B T N A
(Printed Name)
R R ' l*
(Title)
APPROVED AS TO FORM: APPROVED AS TO FORM:
Aﬁ/z M {
| L}”WW /%%w@:{f
(&fenature) ¢ 1ENACIO RAMIREZ, SR, (/C)ty Altorney
Gle‘(»/LQu’ L. e
(Printed Name)
QLM AR
(Title)
'7/14/(*“
Date Date

WeobfsO Negal\Karen\Files\Contracts\PAagerville Cooperative Purchasing AgreementCOOPERATIVE PURCHASING AGREEMENT doc
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DATADYOSE

January 13, 2021

Brianna A. Gaytan
Purchasing Coordinator
City of Baytown

2401 Market Street
Baytown, TX 77522

Re: Contract Renewal

Dear Brianna,

Per your recent conversation with Tim Zombik, this letter will serve as notice of our intent to renew the
contract to provide utility bill processing, printing and mailing services with the City of Baytown. The
contract renewal will begin on January 31, 2021 and will continue for a period of not less than one (1)

year, ending on January 31, 2022.

DataProse appreciates our past business relationship with the City and we look forward to continuing it
for another year.

Signatures below signify that both parties are in agreement with the terms of this extension.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed and to be
effective as of the Effective Date.

DataProse, LLC City of Baytown/

By: V\/MQMW i~ ) W«a/ By:.c. - \
Title: CEO Title:l ?\)YCY\QSI [\((\) CO{) “j, ﬂOﬁO r
Date: ;113]2\??—1 Date:_| |} \%/2!

Sincerely,
Wikl

William K Murray
Chief Executive Officer, DataProse, LLC

A (/
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OATADIOSE

January 6, 2020

Carta Hommel
Contract Administrator
City of Baytown

2123 Market Street
Baytown, TX 77520

Re: Contract Renewal

Thank you for putting your trust in DataProse and allowing us to handle your billing processing
and printing production process. This letter serves as notice of our intent to renew the contract with the
City of Baytown. The contract renewal will begin an January 31, 2020 and will continue for a period of
not less than one (1) year, ending on January 31, 2021.

As busy as you and | are, it’s virtually impossible to stay informed of every issue, every day. So |
urge you to let me know when we are hitting or missing the mark. We strive to be the best and we
thrive on client feedback. My direct phone number is (972) 462-5410.

By both parties signing our signature below, signifies that we are both in agreement with this
extension to your contract.

IN WITNESS WHEREQF, The parties hereto have caused this Agreement to be executed to be
effective as of the Effective Date.

D ROSE CLIENT ty of Baytown
_ f / /
L addAomm U

Chief Operation Officer Contract Administrator

Date: 01/06/2020 Date: !/ 7/;1742/7
[ 2 |

Once again, thank you very much for your continued trust. | look forward to hearing from you.

Sincerely,

Qi)

Curtis Nelson
Chief Operating Officer, DataProse, LLC

1122 W BETHEL ROAD. COPPELL, TX 75018 | 800.876.5015 | WWW.DATAPROSE.COM
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City ot Baytown

T JANUARY 31, 2007

DATA PROSE
6012 W. CAMPUS CIRCLE #260
IRVING, TEXAS 75063

ATTN: LOKIE PEREZ

RE: ANNUAL OUTSOURCING OF UTILITY BILLS CONTRACT
BID NUMBER: 026-07

Dear Supplier:

This letter is to inform you that your company has been awarded the ANNUAL
OUTSOURCING OF UTILITY BILLS CONTRACT. This contract will be
in effect from FEBRUARY 1, 2007, through JANUARY 31, 2008.

This contract may be renewed under the same terms and conditions for successive
one-year periods, upon the agreement of the parties. Each such renewal must be
evidenced in writing and approved by the appropriate authorities of each party.
Please contact the Purchasing Department if you bave any questions.

Sincerely, )
&/%? /

SANDY ERSON

BUYER

(281) 420-6526

240 Market Street D.0. Box 424  Baytown, Texas 77522-0424 (281)422-8281  Fax (281)420-6586 baytown@baytown.org
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15:15 FAX 2814206514 CITY OF BAYTOWN

CITY OF BAYTOWN

(281) 4206508 -,

Purchasing,
p. 0. BOX 424 m Toxas TT522-0604
e =N I ‘;r =
NOVEMBER 2006 A
NOTICE TO BIDDERS ey
ANNUAL OUTSOURCING OF UTILITY BILLS CONTRACT "

BID NUMBER _026-07

All sealed bids shall be sent in duplicate to the Purchasing Department of the City of L e by:

o

2:00 P.M. THURSDAY, DECEMBER 28, 2006 e

Bidders’ shall include with-this Invitation to Bid the Specification sheets appropriately filled out accseding «
instructions in the Terms and Conditions. . .

4aAIL!.TRE TO SUBMIT A BID OR NO-BID NOTIFICATION MAY RESULT IN REMOVAI

-~

FROM FUTURE BIDDERS' LISTS.

TRAVIS DOUGHTY
PURCHASING MANAGER

Phone: (281) 420-6525
Fax No: (281) 420-6542

NOTE: MMMLWW
LOCATED AT 2123 MARKET STREET, BAYTOWN, TEXAS 77520.

LOCATED AT 2123

LATE BIDS WILL NOT CONSIDERED. | . ,ﬁ |
PUBLISHED: 12-13-06 .* T
12-20-06 o
¢ coY .
. D, . . ) S iﬁ"h
‘! ' LT TRy
l S {f i
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Ud/ U/ ZUUT 15:15 FAX 2814208514 CITY OF BAYTOWN do2
Bidder Must Fill In &Sign o
o INVITATION TO BID Name of Firm, Company

Agent’s Name
Agent's Title

RN

tef WN Mlu‘.g Address

1.0. Box 424
Baytown, Texas 77522-0424 Telephone

Fax No.

BID TITLE: ANNUAL OUTSOURCING OF UTILITY
BILLS CONTRACT Email address:
BID NUMBER: 026-67

BID OPENING DATE: THURSDAY, DECEMBER 28,

2008, @ 2:00 P.M. AUTHORIZED SIGNATURE
FAILURE TO MANUALLY SIGN

LATE BIDS WILL NOT BE CONSIDERED. SHALL DISQUALIFY BID

BIDDER AGREES TO COMPLY WITH ALL CONDITIONS BELOW, ATTACHED SPECIPICATIONS, AND NOTES. BIDDER HAS READ AND
AGREES TO COMPLY WITH ALL TERMS AND CONDITIONS ON BACK OF INVITATION TQ RID. PURCHASES MADE FOR CITY USE
ARE EXEMPT FROM THE STATE SALES TAX AND FEDERAL EXCISE TAX. PO NOT INCLUDE TAXES IN YOUR 81D. BIDDER
GUARANTERS PRODUCT OFFERED SHALL MEET OR EXCEED MINIMUM SPECIFICATION )DENT [FIED [N THIS INVITATION TQ BID,

CITY OF BAYTOWN UTILITY BILLING DEPARTMENT, 2505 MARKET
SHIPMENT DESTINATION | STREET, BAYTOWN, TEXAS 77520

Jﬂrrm NO. | ITEM AND DESCRIPTION QUANTITY UNIT PRICE | EXTENSION.

ANNUAL OUTSOURCING: UTILITY BILLING
CONTRACT, per attached specifications.

-4

1. One Time Sewp Charge for reformaming of form & One time cost seassbaniiene $

Programming and Data Processing Set-up — Utility :
Bill Letters. Includes ability to exiract from City of . .
Baytown cussomer print file and process into usable ' S
format through daa manipulation. :

2. Notification of Address Change (NCOA) to be | 2 times (Per Each 3 ]
psrformed at beginning of contract and every six (6) Usage based on Cost per each 1
months thereafter. 21,623 customers) usage !

3. Utlity btosr bill (2-sided) - Cost to provide envelopes 19,080 . S N B
(return & outgoing), forms and data process/laser Cost per each bill
print. Fold, sort, tvay, tag mail and drop at USPS.

4. One Timc Setup Charge for Delinquent letters for Onctimccost | vvesneveasens | g
reformatting of form & Programming and Data : 't
Processing Set-up. Includes abifity to extract from e
City of Baytown customer print fils and process into : : - e g
usabla format throigh data manipulation, . A

5 Delinquent Lewior (one-sided) - Cost to provide 1% s
envelopes (rehmm & outgoing), forms and data - | Costperesch
... procesy/laser print. Fold, sort tray, tag mail and drop . letter.

ﬁi' ' at USPS.

6. Final Bills ~Cost to convert final bill daw (approx. 40 52 weeks S

final bills per week) to letter bill format and return to Cost per sach
i iz (24 hour tumsround). ) weeke 1. -

City on weekly basis (24 hour ). 1 ::D,- AL |
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[P

~By the signature hereon alfined on the Invilation to Bid, the bidder hereby certilics thut neliher the bidder vor the firm, corporation, pacieeship,
or Institution represenicd by the bidder, or anyone acting for such finm. corporation. or institution has violated the antitrust laws of the, Staie,
endified In Section 15.01, ot seq.. l'exas Busincss and Commerce Code, or the Federal antitrust laws, nor cammunicated directy or indirecity the
bid made to any compeditor or any ather person engaged {n such line of busincss.”

13.

14
13.

16,

TERMS AND CONDITIONS
The City of Baytown will accept gealed bids Monday through Fridoy. 8:00 a.m. = 12:00 p.m. and 1;00 p.m, — 5700 pn. Pumh-h‘w is
clesad from 12:00 p.m. t0 1:00 p.m. Blds must he reccived by the PURCHASING DEPARTMENTbafmuheEpedﬁedwaMdtb'fﬁm
Al that time the bids will be publicly opened and read aloud.

All sealed bids should be submitted on the original forms provided. Each bid must be sealed and should be
placed in a properly identified envelope with bid number, time and date of bid opening. A duplicate copy of

sealed bid is requested.

Late bids will be UNOPENED. Lae bids will not be considered under any circumstances.

Bids CANNOT be altered or amended aftar opening time.  Any alicrations made before apening time must be initinlad by bidder or his mihorized

agent. No bid may be withdrawn after opening without approval. and based on 3 writien acceptabié reason.

The City of Buylown reserves the right 1o revise or amend the specifications prior 1o date sex for opening blds. Such revisions or amendmopss, it any.

will be announced by amendments or addendum W these specifications, Copies of such emendments or sddendum so issued will be Raraished % all
prospective bidders, If bidder demonstrates just reason for a change. the City nf‘ﬂaymwnumhmatluotﬁvewntkmg‘hysm"hmm

opening date.

Should bidder find discrepancies in or omissions from the spedl'iclluous or other decuments or be In doubt as to their menaing, blatider shouid

at once eadfy the Purchasing Department and obtain clarification prier to sebmitting a bid.

QUOTE F.0Q.8. destination. Price should include all costs including shipping. handling, and other related costs. Bid unit price on Mqu:iﬁd

~extend and show total. In case of errors in extension. UNIT prices shab) povern. Bids subject to unlimived price increqses will mhm

Bid affered shall be valid for nincty (90) days from opening date,

The City of Baytown is exempt from taxes. DO NOT INCLUDE TAX IN BID.

The City of Baytown reserves théright 1o wrminate this contract for any reason by notifying the Conmmfoupplier in writing thirty (30) dm prior to

the termination of this agreement.

. Bidder MUST give fi:1l firm pame and addrese. FAILURE TO MANUALLY SIGN 81D SHALL DISQUALLIFY IT. Person sipuing bid should

show TITLE or AUTHORITY TO BIND HIS FIRM IN A CONTRACT. )
Any caalog, brand name or manuficturer’s reference used in bid Invitation is descriptive — NOT restrictive — it is to indicate type md qualiy desirad.

" Bids on brands of like mature and quality will be considered, [f bidding on other than reference specifications, bidder must show manufacuerer, brand

o trade name. lot number, cic.. of article offerod. If other than brand(s) specified is offered, Musaasions &id complate description should bhe made part
of the bid. J£ bidder takes no exceptions to specifications or reference data. he will be required to furnish brand names, tunbexs, ete., os specified. All
frems bid shait be new, in fisst class condition and manuficturer’s latest model and design including containers suitable fixr shipment and siocage,
unless otherwise indicated in bid invimtion, Verbal agreements to the contrary will not be recognized.

If the brochurs or information included with your bid does not exactly describe the itmm to be furnished, then notes in the gitached form.
~EXCEPTIONS TO BIDDER'S PROPOSAL." must explain the difference. Comments in this form sigaify that your proposal tskes mﬁl ] the
stated specifications. Exceptions taken may be Just cause to disqualify bid.

NO substitutions or cameellations perminted without written approval of the City of Baytown,

All bldders must meet ar exceed the minimum specifications to be considered as 2 valid bid. The City nfBaytawn reserves the right %o scoept or
reject all or any part of any bid. waive minor techuicalities and award tha bid cither to the lowest responsible bidder or to the bidder wha provides
goods ot services at the best value for the City of Baytown.

DELIVERY: Specifications indicate number of days required to place material in receiving depamnent designated location ynder normesl canditions.
A diffaronee m delivery pmmlse may break a tie bid. Unrealistically short or |ong detivery promises muy cause bid to be disregarded. Consistent
failure to mect delivery promises without valid reason may cause removal from bid list. Delivesy shall b2 made during normal mtingh-s m!y.
8:00 a.m. to $:00 p.m. unless prior approval for late delivery has beea obuained. ,

. Conmstentand contlmmﬂ tie bx‘dd!ng cnuld cause rajecnon of bids by lhe Cxty nfBuymwn md/ar mvahp:ion for Anti-Trist violxions,

\ Ihe ConmcmrISupphu-agmes ™ pmtectme Crty ofBaymwn&mn clmms involving mmmdms o copyrights.
Purchase order numbsr should be on original Invoice and invoice sent ta the City of Baywewn, PO Elox 424, Bthm. ™ nmm Am.

Accounts Payable.

2l. The City ot'Blym‘vn shall pay for the product/serviee within thirty (30) days of receipt and scosptance. Am by the Cllyd'm IIII

constitute all items bid befng received and in good working order to the City of Baytowa’s sati

22, Bidder should sign. date and complete CONFLICT OF INTEREST QUES‘I'IONNAIRE aml retarn with luviutill to Bid, -

L.,

+4-18-06 revised . : .-_. el
L1 R
1 L0
. e
ia ﬁ&-!‘q
N .-;',"‘~_;
- S 3 T
: %
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: CITY OF BAYTOWN

SPECIFICATIONS

ANNUAL OUTSOQURCING OF UTILITY BILLS CONTRACT
BID NUMBER: 026-07

(I}

SPECIFICATIONS (MINIMUM):

SCOPE: The City of Baytown seeks competitive bids for outsourcing billing for wrilities. Service to inchwde
print file manipulation, material, laser printing, and mailing utilizing digit aitomation for postal discount rates.
The purpose of these specifications is to describe the minimum requirements of the City of Baytown for the
annual outsourcing of the utility billing contract. The quantities on this Invitation to Bid are estimates based on
previous usage. These estimates are for acquainting the bidder with probable quantities to be expected during’
the contract period. These estimates are not intended to set forth minimum or tnaximum quantities of this
contract and shall not be construed as such. This contract is intended for routine and continuous usage. For
large projects that occur, the City of Baytown reserves the right to go out for bids.

: Any variance in any item must be specified clearly under the Exceptions to Bidder's
Proposal by bidder in order to have a valid bid. Any exceptions taken may be just cause for disqualification.

S: The Utility Department bills customers in two (2) cycles per month. Cycle I billing is
approximately 10,500 customers and Cycle II billing is approximately 8,500 customers per month. Quantities ave
_based on customer fluctuation and 19,000 bills will be used as the estimated toial -for evaluation
™ pproximately 1,591 delinquent letters are mailed monthly, in two mailings. An estimated 40 final bilis will be
sent on a weekly basis, The City of Baytown reserves the right to increase or decrease quantities during the term of
this contract at any time during the entire term of this contract for the same pricing as specified by bidder. .

DESCRIPTION: The City of Baytown Utility Department seeks to outsource the file manipulation, matevial,
laser printing and mailing of the City’s utility bills and delinquent letters. Successfil supplier shall provide all
material and labor to produce utility letter bills and delinquent letters in 8-1/2” X 117 letter form. Anached with
bid pecket are City's currently used letter bill and delinquent letter for an example of the minimum requiremests.
Bidder shall utilize 1* class digit automated for full postage discounts. ' ' '

Letter Bills and Delinquent Letters shall comply with JP Morgan Chase National Network Scannable — Lockbox
Envelopes and Scannable Docurnent Specifications (attached) and include the following:

s Initial programming and set-up of customers address files.
o Receive and convert customer address file for mailing.
o Mail stream and sort for “First Class” autornated discount rates. ST
o Provide 8.5x11" 24# Perforated paper 1/0. - o -
o Provide #10 double window outgoing envelope to enclose bill and attachmeris. oo
o Provide double window return envelope to accommodate required paymentstub. . . - '
» Mail within 24 hours after receiving mail file. : 0
» Manipulate file, data process, and laser-print approximately 19,000 simplex statements.
T o Calcutats and insert check digit per specifications provided by JP Morgan Chasé Bank. - . -~ ° .,
- « Receive, convert Publisher file/City’s Newsletier and print on back of ulity bill. . ..., . ..
o Manipulate file, data process, and laser-print approximately 1,591 delinguent letters. S
¢ Fald, insert, tray and tag mail and drop at USPS. - o T
4
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* Provide PDF's of address mail file. o

» Insert additional forms (2) in bills at no additiona! charge. &

» Provide pricing for inserting additional forms (1* 2 forms at no charge as outlined dbove), {

» Process address file through NCOA twice a year.

ﬂ'\'

‘ lauccessful supplier shall provide their own comparable weight stock, per JP Morgan Chase Bank speeiﬁndms,
and have the ability lo utilize both sides of the letter bills and delinquent letters. All billing information cuvently
printed on altached samples, from the print file, must be included in bidder’s format. Bidder shall include in bid
packet a sample layout of front and back utility bill utilizing bidder’s experience in layout design. Utility letter
bills are to be two-sided (newsletter printed on the back). Letter bills (2-sided) and delinquent letters (1-sided)
shall include minimium requirements as follows:

Customer’s Name

Customer’s Address

City of Baytown’s address

JP Morgan Chase Bank’s address on payment stub.

Customer’s Account Number

Due By Date (shall include dare and dollar amount)

Due After Date (shall include date and dollar amount)

Bxllmg information breakdown (i.e., water charge, sewer charge, garbage charge, garbage (ax,
service fees)

o Printed “Detach and Return This Portion With Your Payment, Keep Upper Portion For Your
Records” on both letter bill’s and delinquent letter’s payment stubs. The bottom of bath the bills and
delinquent letters should have a perforated section, meeting JP Morgan Chase Bank’s speelﬁm
that the customer may tear off,

Printed “Change of Address Notification Requested” where appropriate

Room for messages on one side {messages may vary with different customers)

Calculate and insert check digit on payment stub.

Include return envelope and outgoing envelope in the pricing.

FINAL BILL DATA FILE: The City of Baytown Utility Billing Department will calculate approximasely fasty
final bills on a weekly basis. The final bill data file will be sent to the bidder each week to manipulate the bills into
the correct lemter format and send the final bill datn file back to the City’s Utility Billing Department. The
turnaround time period for final bilt data file formatting will be 24 hours, The Utility Billing Department will
print finel bills and process accordingly. The bidder will not be required to print or mail final bills. The biddey
shall generate the formatted file for final bills into the letter billing format with the correct stub for lockJmx

banking services.

IFICATIONS: The City of Baytown anticipates using lock-box banking services for scaun
receipt of ail ufility bills mailed by customer. Attached are specifications and requirements to meet all posgal
regulations for lack-box services. Vendor must comply with these specifications for lock-box services and be uHe
to calculate and insert the required check digit numbeyr.

»

: Bidder shall include an example of the proposed letter bill layout and dehnquenrlaﬂr layont sleng
with the bld. Fach sample must be labeled with bidder's name and bid number.  City samples are mnluM'lmh

: i L : A sample mailing of five (5) to ten (10) selected addresses may be mmnredofanyw
‘to estabhshabﬂltymuwetmcesmyuma frame requirements. Smplemailmgwomdbemwmdnmmm
City. Length of time to receive mail-out samples may be considered as part of the valu= tn the Cny .

-t
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SET-UP AND LAYOUT; After apparent low bidder has been established. timeframe for start after award date - K
will be considered as part of the value to the City.

3

P ¥

MODIFICATIONS: Afier award. bidder must have approval from the City of Baytown Utility Billing Manager,
Bugenia “Genie” Ginzel at 281-420-7160. for any modifications in utility bills reganding laser printing, set up, or
quality of services.

SET-UP/SOFTWARE CAPABILITY AND GENERAL QOUESTIONS: Bidder shall have the technology
_and ability to transfer City of Baytown's customer files, do file manipulation, and print out all pertinent
information required. The City of Baytown uses Pentamation's Community Plus billing software. Bidder shafl
provide a secure site for the City to File Transfer Protofile (FTP). The bidder will be responsible for physical
security of the data received and ensuring date integrity is maintained. Bidder shall develop data file program
and indicate on the Invitation to Bid a one-time cost for said program development o allow
processing/manipulation of the City’s billing print file. Upon request by bidder, The City of Baytown will
provide an example of the City's billing print file. Any questions pertaining to file transfer are to be directed to
Judy Flores, Information Technology Services (ITS) Department, at 281-420-6535. For all other generm!
questions regarding the bid specifications, contaci Eugenia “Genie” Ginzel at 281-420-7160.

CHANGE OF ADDRESS NOTIFICATION;  Bidder shall utilize software program National Change of
Address (NCOA) twice a year and notify the City of Baytown when any change of addresses ar other customer
information may occur in order to update the City of Baytown’s customer files.  Bidder shall utilize the NCOA
Fvitware program in order to obtain maximum postal discounts with bar coding. Usage of NCOA will ensure all
-vills being mailed to the correct addresses. Bidder shall through usage of NCOA elertronically notify the City of
Baytown all change of addresses. Bidder shall indicate on the Invitation to Bid the charge per usage of NCOA. |

POSTAGE AND MAILING: Tn addition to providing material, transferring files, performing file manipulation,
and laser printing, bidder shall establish an account with the United States Postal Office, and bidder shall perform
all handling and mailing of customer bills on & routine basis. Each bill shall be 1" class and reccive the best
automated discounts available. The City of Baytown desires to achieve maximum postal discounts for hillng,
which shall be lowest automated rate for S-digit discounts. Bidder shall indicate on the Invitation to Bid the enat
per each utility bill and delinquent letter for postage computing lowest automated rate for 5-digit discounts
according to the U. S. Postal Service requirements. The Bidder shall set up a postage: account, to be used for the
City of Baytown. at the post office where the bills and delinquent letters will be mailed. The City will send cheeks
to the Bidder, to cover postage expenses, to be deposited in the postage account. The checks will be made out tn
the U.S. Postmastar. U.S. Postal Service Form 3600R — statement of mailing — a postal receipt, and detaif for each
mailing, listing the number of items mailed and postal rates must be submitted after each mailing. A postage -
report, compiled by the Bidder, detailing postage used must be submitted monthly to the City of Baytown Utifity -
Billing Department, by the first of each month. Bidder shall maintain all permits and maintenance of the account
established with the Post Office. Or, the Bidder can pay all postal charges and submit hilling for reimbursement of
such postage charges to the City of Baytown immediately afier each billing cycle or inciude a separate monihly
invoice for reimbursement of postage charges with the monthly invoice for billing services. The invoice for
_nostage reimbursement must include the U.S. Postal Service Form 3600R — statement of mailing - 2 postal receipt,
1 d detail for each billing cycle listing the number of bills and postal rates for which the bidder paid the postege. A.
-Eostage report, compiled by the Bidder detailing postage used must be submitted monthly L the City ofmﬂ S
Uti]ityBillingDepmunen_t,bytheﬁrstofeachmonﬁL . R
6 ol A L
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CYCLE DATES: The City of Baytown will provide billing dates for each calendar year. Cycles are based on
the due dates. Princ file will be electronically submitted by the Utility Department to successful bidder the day
-~ ntior to mail/bill date. Bidder will complete bifling/mailing cycle in twenty-four (24) bour turnaround. Bidder
Va1l mail customers utility bills as follows:

Outsourcing Print/Mail Dates 2007
City of Baytown
Cycle Bilings u._l_uﬁn
File Sent Expected Mail Date File Bent Expected Maill Oate |
January 10. 2007 anuary 12, 2007 -
January 24, 2007 snuary 26,2007
Febryary 5. 2007 February 7, 2007 sary 9, 2007 ‘
February 19, 2007 February 21, 2007 [February 23, 2007
ch 5. 2007 IMarch 7, 2007 JMarch 0, 2007
March 18, 2007 March 21, 2007 March 23, 2007
April 9, 2007 i 11, 2007 | 12, 2007 April 13, 2007
IApril 23, 2007 Apri) 25, 2007 pril 26, 2007 April 27, 2007
May 7, 2007 ng 9, 2007 10, 2007 May 11, 2007
ay 21, 2007 May 23. 2007 May 24, 2007 May 25, 2007
LJune 4, 2007 June 6, 2007 June 7, 2007 une 8, 2007
une 18, 2007 June 20, 2007 une 21,2007 ul 7
uly 9. 2007 _Muly 11, 2007 uly 12, 2007 13, 2007
uly 23, 2007 Nuly 25, 2007 July 28 2007 July 27, 2007
Auguat 6 2007 August 8, 2007 £ 9, 2007 Auguit 10, 2007
Auqust 20, 2007 August 22, 2007 ust 23, 2007 Augut 24, 2007 .
September 10, 2007 September 12, 2007 ber 13, 2007 mber 14, 2007
September 24, 2007 September 26, 2007 September 27, 2007 September 28, 2007
Octaber 8, 2007 October 10. 2007 October 11, 2007 Ociobar 12, 2007 ’
Qctober 22, 2007 October 24, 2007 October 25, 2007 Octoker 26, 2007
November 5, 2007 November 7, 2007 November 8, 2007 oveinber 9, 2007
November 18, 2007 [November 21, 2007 November 26, 2007 nber 27, 2007
Decamber 10, 2007 ’Decamber 12, 2007 mber 13, 2007 nber 14, 2007 ‘
December 24, 2007 December 28, 2007 iDecember 27, 2007 mber 28,2007

The bidder shall mail or deliver, by the end of business on the first working day afier each mailed billing cycie,

a copy of that billing ¢ycle’s U.S. Postal Service Form 3600R — Statement of Mailing ~ to the City of Baytown
Utilities Department, 2505 Market Street, Baytown, Texas 77520. FAILURE TO MEET CYCLE DATE
REQU]REMENTS MAY RESULT IN TERMINATION OF THIS CONTRACT. .
AL ATE PROCESSING PLAN: Successful bidder shall have an alternat: processing plm tu m
timely delivery of Utility Billing should their primary facility be rendered unable to provide the ucocssary m

.

l‘;I'f an alternate plan is available, bidder shall include a description of plas. -- ,

for the City of Baytown. This service would be at no additional cost to the City of Bawwwn.

Alternate plan available: (Indicate Yes or No)
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CAPABILITY SURVEY: The City of Baytown reserves the right to perform a cornplete faclhty survey priof to
award of bid to determine if the bidder has the capability to successfully perﬁxm services as outliried” in

specifications.

~ ACCEPTANCE AND NONCQNFQEM!NG STANDARDS: All service shall be accepted subject to
. alspection, count and/or lesting. A waijver on one occasion does not consmute a wawc-r on future occasnons.

ON CRITERIA: Contract may be awarded to the btdder who prnwdee goods or services at the best
value for the City of Baytown. Extended pricing for letter bills, delinquent letters, and final bills will be totaled to
determine evaluatior. The one-time up-front cost for developing file program manipulation of the City’s bilfing
print file will be considered in the evaluation as well as the charge to utilize NCOA and postage rates. The City of
Baytown reserves the right to accept or reject all or any part of any bid, waive minor techmicalities and awsrd the -
bid to best serve the interest of the City of Baytown.

AUDIT: Supplier shall provide the City of Baytown a line item report of quantmes and expendltum om 2
monthly basis or at any time during the term of this contract for materials, commodities, or services rendemd as

requested by the Purchasing Department.  This includes postage reports.

REFERENCES: If bidder has not performed service for the City of Baytown previously, bidder shall provide a
Tist of customers to whom he has supplied the specified services for the last three (3) years. Bidder shall provide a
list of a minimum of three (3) customers to whom bidder has supplied the speciﬁed‘ material, product, equipment,
or service bid. Amachment I — References is attached for bidder’s conveniece and shall be returned with the
Invitation to Bid. The list shall include the customer's name, address, telephone number and the name of an
individual to contact. References will be contacted.

- ING CLAUSE: The City of Baytown’s budget is funded on an October 1 to Septesaber 39

ical year basis. Accordingly, the City of Baytown reserves the right to terminste this contract by giving

bidder thirty (30) days written notice, without lability to the City, in the event that funding for this comtract
is discontinued or is no longer available. -

OD: This is an annual contract for the period of one (1) year, from February 1, 2007,
throngh January 31, 2008. This contract may be renewed under the séme terms and conditions for successive
one-year periods, upon the agreement of both parties. Each such rencwal must b evidenced in writing and
approvedbyﬂxcappropnate authoritics of each party. Such renewal shall be for the same compensation set forth in
the Invitation to Bid and prices may be adjusted to reflect the Consumer Pnce Index (Urban) sixty- four (64) dws
prior to the effiective date of the renewed contract.

Additionally, the bidder understands and agrees that upon the City's written request, this contract may be
extended for a period of time, not to exceed two (2) months aﬁermeexpmuonofthe mtialwunormy
rencwal thereof, for the same compensation as the bidder was receiving for the goods and/or services during the
expired term immediately preceding the extension. Nothing contained herein, however, shall obligate the City
during the extension period to renew and/or relet a contract with the bidder for such poods and/or servites. The
City of Baytown mav terminate extension at any time for any reason w1thom prior noluce '

NONCONFORMING STAND . Alldehvenadlallbamdwtp‘
inspection, count and/or testing. A waiver on one occasion doesnotconsnwmawmva onﬁmmommms. .

CONTRACT: lhespecﬁmuommludedhmnuponawudshﬂlbwmﬂmmﬂndbmm F

g R L
TNSURANCE REQUIREMENTS: BIDDER SHALL INCLUDE _CERTIFICATE OF INSURANCE. *
'PRIOR TO AWARD OF BID. WWM

"

£ tal
e
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BER AND DESCRIPTION OF N_THE CERTIFICA )E_INSURANCE.

COMPANIES AFFORDING COVERAGE AND THE PRODUCER OF THE CERTIFICATE op‘

INSURANCE SHALL BE LICENSED WITH THE STATE ROARD OF [INSURANCE TO DO BUSINESS N
THE STATE OF TEXAS.

he bidder agrees to provide insurance as required by the City of Baytown, according to the type of goods or
service contractually provided the City of Baytown. The City of Baytown, hereinafter referred to as the
"City," shall be named as an ADDITIONAL INSURED on said policies of insurance, as its interests -y
uppear after award or bid. lnsumncc should bc prowdcd w:thm ten (10) days of notification of acceptance of

begmnmgof the demonscrauon penod for eqmpment, or lmuatmn of ml services. Bidder agrees to -

maintain said coverages of insurance. Bidder shall give the City thirty (30) days noticc of cancellation except
for non-payment of premium. In that case, ten (10) days notice is required. In the cvent that the contracted
services are altered or modified in any respects by the City, bidder shall provide proof of insurance coverage as
outlined in this agreement to cover such additional or modified services, If the insurance policy ison a
claims-made basis, the bidder agrees to make reasonable efforts to obtain an unlimited reporting endorsement

from their insurance carrier upon non-renewal or expiration of the policy. Waiver of sybrosation shall he

provided when workers compengsation requirements apply.

Exact verbiage to be used on the Certificate of Insurance is as follows:
Under Description of Operations.

Certificate Holder, its officers, agents & employees are included as Additional Insured (except
as respects all coverage afforded by the Workers Compensation Policy) and Waivar of
Subrogation is in favor of Certificate Holder as written contract and as their intorests may
__appear. Both provisions are limited to the llability arieing out of the operation of the Namad
isured. Bid ¥ and description of bid.

F THE M W, R_MODIFIED WITH THE
APPROVAL OF CITY NCIL AT TIME OF AW . 74195 .
INDEMNITY AGREEMENT:

The contractor hereby agrees to and shall indemnify, hold hlrmless, and defend the city,
its officers, agents and employees from and against any and sl cinims, losses, damages,
demands, causes of action, suits and liabllity of every kind, including all expenses of

use or revenue, or for damage to any property arising out of or in conmection with the

the fulfillment of contract, or the breach of any express or implied warranties under this
contract. Such indemnity shall apply where the claims, losses, damages, of action,
suits or liability arise in part from (i) the joint negligence of the city and the contracter,.
and/or their respective officers, agents and/or employees or (ii) the sole negligence of the
contractor, its officers, agents and employees. It is the expressed intention of the parties
hereto, both contractor and the city, that the indemaity provided for in this paragraph is
|ndemmty by contractor to indemnify and protect the city from the consequence of (i) the

“ty's own negligence where that negligence is a concurring cause with that of the
coutraetor of the injury, death or damage and/or (ii) the contractor’s own -m

| where that negligence is the sole cause of the injury, death or damage Fnrﬂum Qe .

9 ) S ' ' ',_:‘\.

litigation, court costs and attorneys' fees, for injury to or death of any person, for loss of |

actual or alleged malfunction, design or workmanship in the manufacture of equipment, |
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indemnity provided for in this paragraph shall have no application to any claim, lous,
damage, cause of action, suit and liability where in injury, death or damage results from
the sole negligence of the city unmixed with the fault of any other person or entity. In the

| event any action or proceeding is brought against the city by reason of any of the above,
. “he contractor agrees and covenants to defend the action or proceeding by eomnsel

"acceptable to the city. The indemnity provided for herein shall survive the termination or
expiration of this agreement. (revised 6-15-05)

COMPLIANCE WTITH LAWS: Bidder shall comply with all Federal and State: laws and City Ordinances
and Codes applicable to the bidder's operation under this contract. These Specifications and the contract
resulting herefrom shall be fully govered by the laws of the State of Texas, and shall be fully perfomable in
Harris County, Texas, where venue for any proceeding arising hereander will lie.

SILENCE OF SPECIFICATIONS: The apparent silence of specifications as to any detail, or the apparent
omission from it of a detailed description concerning any point, shall be regarded a3 meaning that only the best
commercial practice is to prevail and that only material and workmanship of the fine:st quality shall bé used. All
interpretations of specifications shall be made on the basis of this statement.

ASSIGNMENT: The successful bidder may not assign. sell or otherwisc transfer this contract without prior
written consent of the City Council of the City of Baytown, , '

SEVERABILITY: If any section, subsection, paragraph, sentence, clause, phnse Jar ‘word of these -
requirements or specifications shall be held invalid, such holding shall not affect the remaining portions of these
requirements and the specifications and it is hereby declared that such remaining portions wouldhmbam

_included in these requirements and the specifications as though the invalid portion had been on:umd.

’ CONTRACT TE&}!]N_@_ATION' The City of Baytown reserves the right to terminats this contract for my Teason

Py notifying the contractor in writing thirty (30) days prior to the termination of this agreement.

RIQ_HT OF ASSURANCE: Whenever one (1) party to this contract in good faith has reason to questlon the
bther party's intent to perform, he may demand that the other party give a written. assurance of this intent ‘to
perform. In the cvent that demand is made and no assurancexsgwenwrthmﬁve(i)days,ﬂledenmdmgm
may treat this failure as an anticipatory repudiation of this contract. -

PRIC]NG* The price shall include all costs including stock materisl, production costs, ﬁle transfer, ﬁle
hmmpulanon, processing, laser printing, mailing of bills, shipping, handling, pickup, delivery, and any other related
costs Data Program File developed by successful bidder shall incur 2 one-time cost upon the City of Baytown’s
approval of program submitted. All quotes shall be F.0.B. destination Utility Department, 2505 Market Strect,
Bnytown, Texas. Postage shall be included in evaluation of this contract. The City of Baytown will mke payment
to the Postmaster for all postage unless the postage was prepaid by the Bidder. Then,ammhnsemmtcheekwil!
be issued to the Bidder. . )

INVOICE: The bidder shall invoice the City of Baytown monthly, pex bﬂ.l for ﬂ:e nmnher of bills
processed/mailed; and per lener, for the number of delinquent letters processed/mailed. - Ifthem:samm
convert the final bill dapa, the bidder shall invoice the City of Baytown monthly for the weekly service provided.
Theblddersmvmceshallmcludeadetmlofthzmxmberofbxﬂsmaﬂedoneachbﬂhng,cycleofﬂnmm& Bid@er

.-<hall include Purchase Order number on corresponding invoice. lnvoxccslullbeappnwedby UﬁmyBl!Iimm;
‘=4, payment. Approved Invoice shall be sent to: . o R

10
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CITY OF BAYTOWN
P. 0. BOX 424

BAYTOWN, TX 77522-0424
ATTN: ACCOUNTS PAYABLE

PAYMENT: The City of Baytown shall pay for services within fifieen (15) working days of receipt and
acceptance. Acceptance by the City of Baytown shall constitute all services bid being received to the City’s
satisfaction.

BID DELIVERY: The City of Baytown Purchasing Department shall accept sealed duplieats bids Monday
through Friday, 8:00 a.m. - 12:00 p.m. and 1:00 p.m. - 5:00 p.m. The Purchasing Department is closed from
12:00 p.m. - 1:00 p.m. Bids must be received by the Purchasing Department before the specified hour snd dete
of the opening. Each bid must be sealed with a duplicate copy and should be placed in a properly identified
envelope with bid number, time and date of bid apening.

Submit to:
CITY OF BAYTOWN
PURCHASING DEPARTMENT
2123 MAR.KET STREET
BAYTQWN, TX 77520
5lh/026-07/annualsspecs
12-806

ll ' ~: . .. ‘, . : PR 1;\‘,.- -,q.:.



BILLTO:

CITY OF BAYTOWN

PURCHASE ORDER NO. 1202872

ACCOUNTS PAYABLE PAGE NO. 1
P.O. BOX 424
B AY' | ‘O BAYTOWN, TEXAS 77522
e,

S

V[ 30295 ] [ ul
H

E' DP2 BILLING SOLUTIONS, LLC ;R DILLEE BILITNG

N G605 e i P 2505 MARKET STREET

D g i

O SOUTHLAKE TX 76092 % Rer TRl | TRRERG 17 3E8

R J ol A

ATTN: GINA RIVON
ORDER DATE: 03 /08 /12 |BUYER: L KM REQ. NO.: o REQ. DATE: 02/01/12
TERMS: NET 30 DAYS |F.0.B.: DESTINATION |DESC.: QUTSOURCING UT BILLS
DESCRIPTION |

ITEM#|  QUANTITY ]UOMI

UNIT PRICE I EXTENSION

'CONTRACT #026

TERM 2-1-12 TO 1-31-13

01 1.00 SETUP FOR UTILITY BILL LETTERS - NO .00
. CHARGE
Q?; 1.00 SETUP DELINQUENT LETTERS - NO CHARGE .00
03 264000.00_EA COST PER EACH UTILITY BILL OUTSOURCING 23,232:00
.00 EA DELINQUENT LETTERS 4,224.00
.OOTEA FINAL BILLS (APPROX. 75 PER WEEK) 343.20
.  PER EACH @ $0.088
E063315900.005 12 MONTH STATEMENT ARCHIVE 4,738.50
ITEM# ACCOUNT AMOUNT PROJECT CODE PAGE TOTAL $ 32.,537.70
TOTAL $ 32,537.70
01(10350 74021 .00
02 118350 74021 .00
0310350 74021 23;232 .06
04110350 74021 4,224 .00
05110350 74021 343.20
06110350 74021 4,738.50

APPROVED BY

Lo]

DIRECTOR OF PURCHASING




CITY OF BAYTOWN

Purchasing (281) 420-6524
P. 0. BOX 424 Baytown, Texas 77522-0424

BAYTOWN
—

DECEMBER 2011

NOTICE TO BIDDERS

ANNUAL OUTSOURCING OF UTILITY BILLS CONTRACT

BID NUMBER 026-12

All sealed bids shall be sent in to the Purchasing Department of the City of Baytown by:

All sealed bids should be sent with one (1) original and two (2) duplicates to the Purchasing

Manager of the City of Baytown at the address listed below by:

2:00 P.M. WEDNESDAY, JANUARY 4, 2012

Bidders’ shall include with this Invitation to Bid the Specification sheets appropriately filled out according to

instructions in the Terms and Conditions.

FAILURE TO SUBMIT A BID OR NO-BID NOTIFICATION MAY RESULT IN REMOVAL

FROM FUTURE BIDDERS' LISTS.

DREW POTTS
PURCHASING MANAGER
Phone: (281) 420-6525

Fax No: (281)420-6542

NOTE: BIDS ARE TO BE TURNED IN TO PURCHASING AT THE MUNICIPAL SERVICE CENTER

LOCATED AT 2123 MARKET STREET, BAYTOWN, TEXAS 77520.

LATE BIDS WILL NOT BE CONSIDERED.

PUBLISHED: 12-13-11
12-20-11




INVITATION TO BID

Bidder Must Fill In &Sign

Name of Firm, Company

Agent’s Name

: Agent’s Title
BAYTO‘W Mailing Address
- City State Zip
P.O. Box 424
Baytown, Texas 77522-0424 Telephone
Fax No.
BID TITLE: ANNUAL OUTSOURCING OF UTILITY
BILLS CONTRACT Email address:
BID NUMBER: 026-12
BID OPENING DATE: WEDNESDAY, JANUARY 4,
2012 @ 2:00 P.M. AUTHORIZED SIGNATURE

LATE BIDS WILL NOT BE CONSIDERED.

FAILURE TO MANUALLY SIGN

SHALL DISQUALIFY BID

BIDDER AGREES TO COMPLY WITH ALL CONDITIONS BELOW, ATTACHED SPECIFICATIONS, AND NOTES. BIDDER HAS READ AND
AGREES TO COMPLY WITH ALL TERMS AND CONDITIONS ON BACK OF INVITATION TO BID. PURCHASES MADE FOR CITY USE
ARE EXEMPT FROM THE STATE SALES TAX AND FEDERAL EXCISE TAX. DO NOT INCLUDE TAXES IN YOUR BID. BIDDER
GUARANTEES PRODUCT OFFERED SHALL MEET OR EXCEED MINIMUM SPECIFICATION IDENTIFIED IN THIS INVITATION TO BID.

SHIPMENT DESTINATION

STREET, BAYTOWN, TEXAS 77520

CITY OF BAYTOWN UTILITY BILLING DEPARTMENT, 2505 MARKET

ITEM NO.

ITEM AND DESCRIPTION

QUANTITY

UNIT PRICE

EXTENSION

L

ANNUAL OUTSOURCING: UTILITY BILLING
CONTRACT, per attached specifications.

One Time Setup Charge for reformatting of form &
Programming and Data Processing Set-up — Utility
Bill Letters. Includes ability to extract from City of
Baytown customer print file and process into usable
format through data manipulation.

Notification of Address Change (NOCA) to be
performed at beginning of contract and six (6) months
thereafter.

Utility letter bill -Cost to provide envelopes, forms
and data process/laser print. Fold, sort, tray, tag mail
and drop at USPS.

One Time Setup Charge for Delinquent letters for
reformatting of form & Programming and Data
Processing Set-up. Includes ability to extract from
City of Baytown customer print file and process into
usable format through data manipulation.

Delinquent Letter - Cost to provide envelopes, forms
and data process/laser print. Fold, sort tray, tag mail
and drop at USPS.

One time cost

2 times (Per Each
Usage based on
22,000 customers)

22,000

One time cost

4,000
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Cost per each
usage

S
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$

Cost per each bill.

Cost per each
letter.

GRAND TOTAL:
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“By the signature hercon affixed. the bidder hereby certifies th
represented by the bidder. or anyone acting for such firm, corporation, or institution has v

at neither the bidder nor the firm, corporation, partnership, or institution
iolated the antitrust laws of the State. codified in

Section 15.01, et seq., Texas Business and Commerce Code, or the Federal antitrust laws, nor communicated directly or indirectly the bid made
to any competitor or any other person engaged in such line of business.”
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TERMS AND CONDITIONS

The City of Baytown will accept sealed proposals Monday through Friday, 8:00 a.m. — 12:00 p.m. and 1:00 p.m. — 5:00 p.m. Purchasing Department
is closed from 12:00 p.m. to 1:00 p.m. Proposals must be received by the PURCHASING DEPARTMENT and in the PURCHASING DEPARTMENT
before the specified hour and date of the opening. At that time the proposals will be publicly opened and read aloud.

Sealed Proposal is to be properly identified with proposal number, time and date of opening. Proposer shall submit one (1) unbound original and
duplicate copies as specified in proposal requirements.

Late proposals will be UNOPENED. Late proposals will not be considered under any circumstances.

No proposal may be withdrawn after opening without approval, and based on a written acceptable reason.

The City of Baytown reserves the right to revise or amend the specifications prior to date set for opening proposals. Such revisions or amendments, if
any, will be announced by amendments or addendum to these specifications. Copies of such amendments or addendum so issued will be furnished to
all prospective Proposers. If Proposer demonstrates just reason for a change, the City of Baytown must have at least five working days’ notice prior to
proposal opening date.

Should Proposer find discrepancies in or omissions from the specifications or other documents or be in doubt as to their meaning, Proposer
should at once notify the Purchasing Department and obtain clarification prior to submitting a proposal.

QUOTE F.O.B. destination. Price should include all costs including shipping, handling, and other related costs. Proposal unit price on quantity
specified — extend and show total. In case of errors in extension, UNIT prices shall govern. Proposals subject to unlimited price increases will not be
considered.

Proposal offered shall be valid for ninety (90) days from opening date.

The City of Baytown is exempt from taxes. DO NOT INCLUDE TAX IN PROPOSAL.

. The City of Baytown reserves the right to terminate this contract with cause by notifying Contractor/Supplier in writing within ten (10) days and

without cause by notifying the Contractor/Supplier in writing thirty (30) days prior to the termination of this agreement.
Proposer MUST give full firm name and address. Person signing proposal should show TITLE or AUTHORITY TO BIND HIS FIRM IN A
CONTRACT.

. Any catalog, brand name or manufacturer’s reference used in proposal invitation is descriptive — NOT restrictive — it is to indicate type and quality

desired. Proposals on brands of like nature and quality will be considered. If proposing on other than reference specifications, Proposer must show
manufacturer, brand or trade name, lot number, etc., of article offered. If other than brand(s) specified is offered, illustrations and complete description
should be made part of the proposal. If Proposer takes no exceptions to specifications or reference data. he will be required to furnish brand names,
numbers, etc., as specified. All items proposed shall be new, in first class condition and manufacturer’s latest model and design including containers
suitable for shipment and storage, unless otherwise indicated in the request for proposals. Verbal agreements to the contrary will not be recognized.
Deviations from specifications and alternate proposals must be clearly shown on the Exceptions to Prosposal form with complete information attached
to form. They may or may not be considered. If no exceptions or deviations are listed, it will be assumed that the proposal meets or exceeds the
minimum requirements.

NO substitutions or cancellations shall be permitted without written approval of the City of Baytown.

All Proposers must meet or exceed the minimum specifications to be considered as a valid proposal. The City of Baytown reserves the right to accept
or reject all or any part of any proposal, waive minor technicalities and award the proposal to best serve the interests of the City of Baytown.

Consistent and continued tie proposing could cause rejection of proposals by the City of Baytown and/or investigation for Anti-Trust violations.

If a proposal contains proprietary information, the Proposer must declare such information as proprietary if Proposer does not want information to
become public. Any proprietary information must be indicated in the index and clearly identified in the proposal.

The Contractor/Supplier agrees to protect the City of Baytown from claims involving infringement of patents or copyrights.

Purchase order number should be on original invoice and invoice sent to the City of Baytown, PO Box 424, Baytown, TX 77522-0424; Attn: Accounts
Payable.

The City of Baytown shall pay for the product/service within thirty (30) days of receipt and acceptance or within thirty (30) days after receipt of an
invoice for the same, whichever is later. Acceptance by the City of Baytown shall constitute all items proposed being received and in good working
order to the City of Baytown’s satisfaction.

Proposer shall sign, date and complete CONFLICT OF INTEREST QUESTIONNAIRE and return with proposal.

Bidder must complete and execute the Affidavit of Ownership or Control included in the bid package and required by Chapter 2 “Administration,”
Atrticle V “Finance,” Division 4 “City Contracts: Indebtedness to City” of the Code of Ordinances, Baytown, Texas. Such affidavit must be included in
the sealed envelope with the Bid at the time the bid is submitted to the Purchasing Manager.

2-16-10 revised



CITY OF BAYTOWN

SPECIFICATIONS

ANNUAL OUTSOURCING OF UTILITY BILLS CONTRACT
BID NUMBER: 026-12

SPECIFICATIONS (MINIMUM):

SCOPE: The City of Baytown seeks competitive bids for outsourcing billing for utilities. Service to include
print file manipulation, material, laser printing, and mailing utilizing digit automation for postal discount rates.
The purpose of these specifications is to describe the minimum requirements of the City of Baytown for the
annual outsourcing of the utility billing contract. The quantities on this Invitation to Bid are estimates based on
previous usage. These estimates are for acquainting the bidder with probable quantities to be expected during the
contract period. These estimates are not intended to set forth minimum or maximum quantities of this contract
and shall not be construed as such. This contract is intended for routine and continuous usage. For large
projects that occur, the City of Baytown reserves the right to go out for bids.

COOPERATIVE PURCHASING: As permitted under the Texas Local Government Code, Chapter 791025,
other government entities may wish to also participate under the same terms and conditions contained in this
contract (piggyback). Each entity wishing to piggyback must have prior authorization from the City of
Baytown and vendor. If such participation is authorized, all purchase orders will be issued directly from and
shipped directly to the entity requiring supplies/services. The City of Baytown shall not be held responsible for
any orders placed, deliveries made or payment for supplies/services ordered by these entities. Each entity
reserves the right to determine their participation in this contract.

REQUIREMENTS: Any variance in any item must be specified clearly under the Exceptions to Bidder's
Proposal by Bidder in order to have a valid bid. Any exceptions taken may be just cause for disqualification.

QUANTITIES: The Utility Billing Division bills customers in two (2) cycles per month. Cycle I billing is
approximately 12,000 customers and Cycle II billing is approximately 10,000 customers per month. Bidder shall
take into consider an additional estimated 255 final bills which accompany cycle bills twice per month. Quantities
are based on customer fluctuation and 22,000 bills will be used as the estimated total for evaluation purposes. The
City of Baytown reserves the right to increase or decrease quantities during the term of this contract at any time
during the entire term of this contract for the same pricing as specified by Bidder.

DESCRIPTION: The City of Baytown Utility Department seeks to outsource the file manipulation, material,
laser printing and mailing of the City’s utility bills and delinquent letters. Successful supplier shall provide all
material and labor to produce utility bills and delinquent letters in 8-1/2” x 117 letter form. Attached with bid
packet are City’s currently used letter bill and delinquent letter for an example of the minimum requirements.
Bidder shall utilize 1* class digit automated for full postage discounts.

Letter Bills and Delinquent Letters shall include the following:

o Initial programming and set-up of customers address files.

e Receive and convert customer address file for mailing.

e Mail stream and sort for “First Class” automated discount rates.

e Provide 8.5x11” 24# Perforated paper 1/0.

e Provide #10 double window envelope to enclose bill and attachments.
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e Provide #9 Std. White closed face return envelope, black 1/0 with City’s address.

e Mail within 24 hours after receiving mail file.

e Manipulate file, data process, and laser-print approximately 22,000 simplex statements.
¢ Convert barcode numbers in billing file to barcode.

® Receive, convert Publisher file/City’s Newsletter and print on back of utility bill.

¢ Manipulate file, data process, and laser-print approximately 4,000 delinquent letters.

e Fold, insert, tray and tag mail and drop at USPS.

¢ Provide PDF’s of address mail file.

e Insert additional forms (2) in bills at no additional charge.

* Provide pricing for inserting additional forms (1* 2 forms at no charge as outlined above).
¢ Process address file through NCOA twice a year.

Successful supplier shall provide their own comparable weight stock and have the ability to utilize both sides of the
letter bills and delinquent letters. All billing information currently printed on attached samples, from the print file,
must be included in bidder’s format. Bidder shall include in bid packet a sample layout of front and back utility bill
utilizing Bidder’s experience in lay-out design. Letter bills and delinquent letters shall include as minimum
requirements as follows:

Customer’s Name

Customer’s Address

City of Baytown’s return address

Customer’s Account Number

Due By Date (shall include date and dollar amount)

Due After Date (shall include date and dollar amount)

Billing information breakdown (i.e., water charge, sewer charge, garbage charge, garbage tax, service

fees)

e Printed “Return This Stub With Payment” on both letter bills and delinquent letters. The bottom of
both the bills and delinquent letters should have a perforated section that the customer may tear off.

e Printed “Change of Address Notification Requested” where appropriate

e Room for messages on one side (messages may vary with different customers)

e Bar-coding for five (5) digit discounts needs to be converted and printed on bottom of bills.

SAMPLES: Bidder shall include an example of the proposed letter bill layout and delinquent letter layout along
with the bid. Each sample must be labeled with Bidder’s name and Bid number. (City samples are included with
packet.)

MODIFICATIONS: After award, Bidder must have approval from the City of Baytown Utility Billing Manager,
Gina Rivon at 281-420-7160, for any modifications in utility bills regarding laser printing, set up, or quality of
services.

SET-UP/SOFTWARE CAPABILITY: Bidder shall have the technology and ability to transfer City of
Baytown’s customer files, do file manipulation, and print out all pertinent information required. The City of
Baytown uses Pentamation’s Community Plus billing software. Bidder shall provide a secure site for the City to
File Transfer Protofile (FTP). The bidder will be responsible for physical security of the data received and
ensuring data integrity is maintained. Bidder shall develop data file program and indicate on the Invitation to
Bid a one-time cost for said program development to allow processing/manipulation of the City’s billing print
file. Upon request by bidder, The City of Baytown will provide an example of the City’s billing print file. Any
questions pertaining to file transfer are to be directed to Asim Khan, Information Technology Services (ITS)
Department, at 281-420-7100.




CHANGE OF ADDRESS NOTIFICATION: Bidder shall utilize software program National Change of
Address (NCOA) twice a year and notify the City of Baytown when any change of addresses or other customer
information may occur in order to update the City of Baytown’s customer files. Successful Bidder shall run
customer file through NCOA at the beginning of the contract and six (6) months thereafter. Bidder shall utilize the
NCOA software program in order to obtain maximum postal discounts with bar-coding. Usage of NCOA will
ensure all bills being mailed to the correct addresses. Bidder shall through usage of NCOA electronically notify the
City of Baytown of all change of addresses. Bidder shall indicate on the Invitation to Bid the charge per usage of
NCOA.

POSTAGE AND MAILING: In addition to providing material, transferring files, performing file manipulation,
and laser printing, bidder shall establish an account with the United States Postal Office, and bidder shall perform
all handling and mailing of customer bills on a routine basis. Each bill shall be 1* class and receive the best
automated discounts available. The City of Baytown desires to achieve maximum postal discounts for billing
which shall be lowest automated rate for 5-digit discounts. Bidder shall indicate on the Invitation to Bid the cost
per each utility bill for postage computing lowest automated rate for 5-digit discounts according to the U. S. Postal
Service requirements. The Bidder shall pay all postal charges. The Bidder may submit billing for reimbursement
of such postage charges to the City of Baytown immediately after each billing cycle or include a separate monthly
invoice for reimbursement of postage charges with the monthly invoice for billing services. The invoice for postage
reimbursement must include the U.S. Postal Service Form 3600R — statement of mailing - a postal receipt, and
detail for each billing cycle listing the number of bills and postal rates for which the Bidder paid the postage.
Bidder shall maintain all permits and maintenance of the account established with the Post Office.

CYCLE DATES: The City of Baytown will provide billing dates for each calendar year. Cycles are based on
the due dates. Print file will be electronically submitted by the Utility Department to successful Bidder the day
prior to mail/bill date. Bidder will complete billing/mailing cycle in a twenty-four (24) hour turnaround. Bidder
shall mail customers utility bills as follows:

CYCLE1] CYCLE 11
Bills to be mailed Bills to be mailed

as follows: as follows:
01/25/12 01/11/12
02/22/12 02/08/12
03/21/12 03/07/12
04/25/12 04/11/12
05/23/12 05/09/12
06/20/12 06/06/12
07/25/12 07/11/12
08/22/12 08/08/12
09/26/12 09/12/12
10/24/12 10/10/12
1112112 11/07/12
12/26/12 12/12/12

The Bidder shall mail or deliver, by the end of business on the first working day after each mailed billing cycle,
a copy of that billing cycle’s U.S. Postal Service Form 3600R — Statement of Mailing — to the City of Baytown
Utility Billing Division, 2505 Market Street, Baytown, Texas 77520. FAILURE TO MEET CYCLE DATE
REQUIREMENTS MAY RESULT IN TERMINATION OF THIS CONTRACT.



ALTERNATE PROCESSING PLAN: Successful Bidder shall have an alternate processing plan to ensure
timely delivery of Utility Billing should their primary facility be rendered unable to provide the necessary services
for the City of Baytown. This service would be at no additional cost to the City of Baytown.

Alternate plan available: (Indicate Yes or No) —

If an alternate plan is available, Bidder shall include a description of plan. _

CAPABILITY SURVEY: The City of Baytown reserves the right to perform a complete facility survey prior to
award of bid to determine if the Bidder has the capability to successfully perform services as outlined in
specifications.

ACCEPTANCE AND NONCONFORMING STANDARDS: All service shall be accepted subject to
inspection, count and/or testing. A waiver on one occasion does not constitute a waiver on future occasions.

EVALUATION CRITERIA: Contract may be awarded to the bidder who provides goods or services at the best
value for the City of Baytown. Extended pricing for letter bills and delinquent letters will be totaled to determine
evaluation. The one-time up-front cost for developing file program manipulation of the City’s billing print file will
be considered in the evaluation as well as the charge to utilize NCOA and postage rates. The City of Baytown
reserves the right to accept or reject all or any part of any bid, waive minor technicalities and award the bid to best
serve the interest of the City of Baytown.

AUDIT: Supplier shall provide the City of Baytown a line item report of quantities and expenditures on a
monthly basis or at any time during the term of this contract for materials, commodities, or services rendered as
requested by the Purchasing Department.

REFERENCES: If Bidder has not performed service for the City of Baytown previously, Bidder shall provide a
list of customers to whom he has supplied the specified services for the last three (3) years. Bidder shall provide a
list of a minimum of three (3) customers to whom Bidder has supplied the specified material, product, equipment,
or service bid. Attachment I — References is attached for Bidder’s convenience and shall be returned with the
Invitation to Bid. The list shall include the customer's name, address, telephone number, and the name of an
individual to contact. References will be contacted.

NON-FUNDING CLAUSE: The City of Baytown’s budget is funded on an October 1* to September 30"
fiscal year basis. Accordingly, the City of Baytown reserves the right to terminate this contract by giving
Bidder thirty (30) days written notice, without liability to the City, in the event that funding for this contract
is discontinued or is no longer available.

CONTRACT PERIOD: This is an annual contract for the period of one (1) year, from FEBRUARY 1, 2012,
through JANUARY 31, 2013.  This contract may be renewed under the same terms and conditions for successive
one-year periods, upon the agreement of both parties. Each such renewal must be evidenced in writing and
approved by the appropriate authorities of each party. Such renewal shall be for the same compensation set forth in
the Invitation to Bid and prices may be adjusted to reflect the Consumer Price Index (Urban) sixty-three (63) days
prior to expiration date.

Additionally, the Bidder understands and agrees that upon the City's written request, this contract may be
extended for a period of time, not to exceed two (2) months after the expiration of the initial term or any renewal
thereof, for the same compensation as the Bidder was receiving for the goods and/or services during the expired
term immediately preceding the extension. Nothing contained herein, however, shall obligate the City during the
extension period to renew and/or relet a contract with the Bidder for such goods and/or services. The City of
Baytown may terminate extension at any time for any reason without prior notice.

2



ACCEPTANCE AND NONCONFORMING STANDARDS: All deliveries shall be accepted subject to
inspection, count and/or testing. A waiver on one occasion does not constitute a waiver on future occasions.

CONTRACT: The specifications included herein upon award shall become the legal and binding contract.

INSURANCE REQUIREMENTS: BIDDER SHALL INCLUDE CERTIFICATE OF INSURANCE
PRIOR TO AWARD OF BID. BIDDER OR BIDDER'S INSURANCE AGENT SHALL INCLUDE BID
NUMBER AND DESCRIPTION OF BID ON THE CERTIFICATE OF INSURANCE. THE
COMPANIES AFFORDING COVERAGE OF THE CERTIFICATE OF INSURANCE SHALL BE
LICENSED WITH THE STATE BOARD OF INSURANCE TO DO BUSINESS IN THE STATE OF TEXAS.

Bidder shall include contract name, contract number, and attention to Purchasing
Department on the Insurance Certificate.

Bidder shall procure and maintain at its sole cost and expense for the duration of the Agreement, insurance
against claims for injures to person or damages to property which may arise from or in connection with the
performance of the Work hereunder by Bidder, its agents, representatives, volunteers, employees or
subconsultants.

a. Bidder’s insurance coverage shall be primary insurance with respect to the City, its officials,
employees and agents. Any insurance or self-insurance maintained by the City, its officials,
employees or agents shall be considered in excess of Bidder’s insurance and shall not contribute to
it. Further, Bidder shall include all subconsultants, agents and assigns as additional insureds under
its policy or shall furnish separate certificates and endorsements for each such person or entity. All
coverages for subcontractors, subconsultants and assigns shall be subject to all of the requirements
stated herein.

The following is a list of standard insurance policies along with their respective minimum coverage
amounts required in this Agreement:

1. Commercial General Liability

General Aggregate: $1,000,000

Products & Completed Operations Aggregate: $1,000,000

Personal & Advertising Injury: $1,000,000

Per Occurrence: $500,000

Fire Damage: $50,000

Coverage shall be at least as broad as ISO CG 00 01 10 93

No coverage shall be deleted from standard policy without notification of individual
exclusions being attached for review and acceptance.

2. Business Automobile Policy
B Combined Single Limits: $500,000
B Coverage for “Any Auto”

3. Errors and Omissions, if applicable
B Limit: $500,000 for this project.
B For all architects, engineers, and/or design companies
B Claims-made form is acceptable

4. Workers’ Compensation



B Statutory Limits
B Employer’s Liability: $500,000
B Waiver of Subrogation required.

b. The following shall be applicable to all policies of insurance required herein.
1. Insurance carrier must have an A.M. Best Rating of B+:VIII or better.

2. Only insurance carriers licensed and admitted to do business in the State of Texas will be
accepted.

3. Liability policies must be on occurrence form. Errors and Omissions can be on claims-made
form, if applicable.

4. Each insurance policy shall be endorsed to state that coverage shall not be suspended, voided,
canceled or reduced in coverage or in limits except after thirty (30) days’ prior written notice by
certified mail, return receipt requested, has been given to the City.

5. The City, its officers, agents and employees are to be added as Additional Insureds to all liability
policies, with the exception of the Errors and Omissions Policy required herein.

6. Upon request and without cost to the City, certified copies of all insurance polices and/or
certificates of insurance shall be furnished to the City.

7. Upon request and without cost to the City, loss runs (claims listing) of any and/or all insurance
coverages shall be furnished to the City.

8. All insurance required herein shall be secured and maintained in a company or companies
satisfactory to the City, and shall be carried in the name of Bidder. Bidder shall provide copies
of insurance certificates required hereunder to the City on or before the effective date of this
Agreement. )

Please include on Certificate of Insurance under Description of Operations exact verbiage as follows:
Certificate Holder, its officers, agents & employees are included as Additional Insured (except as

respects all coverage afforded by the Workers Compensation Policy) and Waiver of Subrogation is in
favor of Certificate Holder as written contract and as their interests may appear.

INDEMNITY AGREEMENT:

THE BIDDER HEREBY AGREES TO AND SHALL INDEMNIFY, HOLD HARMLESS, AND
DEFEND THE CITY, ITS OFFICERS, AGENTS AND EMPLOYEES FROM AND AGAINST ANY
AND ALL CLAIMS, LOSSES, DAMAGES, DEMANDS, CAUSES OF ACTION, SUITS AND
LIABILITY OF EVERY KIND, INCLUDING ALL EXPENSES OF LITIGATION, COURT COSTS
AND ATTORNEYS' FEES, FOR INJURY TO OR DEATH OF ANY PERSON, FOR LOSS OF USE
OR REVENUE, OR FOR DAMAGE TO ANY PROPERTY ARISING OUT OF OR IN
CONNECTION WITH THE ACTUAL OR ALLEGED MALFUNCTION, DESIGN OR
WORKMANSHIP IN THE MANUFACTURE OF EQUIPMENT, THE FULFILLMENT OF
CONTRACT, OR THE BREACH OF ANY EXPRESS OR IMPLIED WARRANTIES UNDER THIS
CONTRACT. SUCH INDEMNITY SHALL APPLY WHERE THE CLAIMS, LOSSES,
DAMAGES, CAUSES OF ACTION, SUITS OR LIABILITY ARISE IN PART FROM (I) THE
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JOINT NEGLIGENCE OF THE CITY AND THE BIDDER, AND/OR THEIR RESPECTIVE
OFFICERS, AGENTS AND/OR EMPLOYEES OR (II) THE SOLE NEGLIGENCE OF THE
BIDDER, ITS OFFICERS, AGENTS AND EMPLOYEES. IT IS THE EXPRESSED INTENTION
OF THE PARTIES HERETO, BOTH BIDDER AND THE CITY, THAT THE INDEMNITY
PROVIDED FOR IN THIS PARAGRAPH IS INDEMNITY BY BIDDER TO INDEMNIFY AND
PROTECT THE CITY FROM THE CONSEQUENCE OF (I) THE CITY’S OWN NEGLIGENCE
WHERE THAT NEGLIGENCE IS A CONCURRING CAUSE WITH THAT OF THE BIDDER OF
THE INJURY, DEATH OR DAMAGE AND/OR (II) THE BIDDER’S OWN NEGLIGENCE
WHERE THAT NEGLIGENCE IS THE SOLE CAUSE OF THE INJURY, DEATH, OR DAMAGE.
FURTHERMORE, THE INDEMNITY PROVIDED FOR IN THIS PARAGRAPH SHALL HAVE
NO APPLICATION TO ANY CLAIM, LOSS, DAMAGE, CAUSE OF ACTION, SUIT AND
LIABILITY WHERE IN INJURY, DEATH OR DAMAGE RESULTS FROM THE SOLE
NEGLIGENCE OF THE CITY UNMIXED WITH THE FAULT OF ANY OTHER PERSON OR
ENTITY. IN THE EVENT ANY ACTION OR PROCEEDING IS BROUGHT AGAINST THE
CITY BY REASON OF ANY OF THE ABOVE, THE BIDDER AGREES AND COVENANTS TO
DEFEND THE ACTION OR PROCEEDING BY COUNSEL ACCEPTABLE TO THE CITY. THE
INDEMNITY PROVIDED FOR HEREIN SHALL SURVIVE THE TERMINATION OR
EXPIRATION OF THIS AGREEMENT. (REVISED 4-29-08)

RELEASE: The Bidder assumes full responsibility for its work performed hereunder and hereby releases,
relinquishes, and discharges the City, its officers, agents, and employees from all claims, demands, and causes of
action of every kind and character, including the cost of defense thereof, for any injury to or death of any person
(whether they be either of the parties hereto, their employees, or other third parties) and any loss of or damage to
property (whether the property be that of either of the parties hereto, their employees, or other third parties) that
is caused by or alleged to be caused by, arising out of, or in connection with the Bidder’s work to be performed
hereunder. This release shall apply with respect to the Bidder’s work regardless of whether said claims,
demands, and causes of action are covered in whole or in part by insurance.

COMPLIANCE WITH LAWS: Bidder shall comply with all Federal and State laws and City Ordinances
and Codes applicable to the Bidder's operation under this contract. These Specifications and the contract
resulting herefrom shall be fully governed by the laws of the State of Texas, and shall be fully performable in
Harris County, Texas, where venue for any proceeding arising hereunder will lie.

SILENCE OF SPECIFICATIONS: The apparent silence of specifications as to any detail, or the apparent
omission from it of a detailed description concerning any point, shall be regarded as meaning that only the best
commercial practice is to prevail and that only material and workmanship of the finest quality shall be used. All
interpretations of specifications shall be made on the basis of this statement.

ASSIGNMENT: The successful bidder may not assign, sell or otherwise transfer this contract without prior
written consent of the City Council of the City of Baytown.

SEVERABILITY: If any section, subsection, paragraph, sentence, clause, phrase or word of these
requirements or specifications shall be held invalid, such holding shall not affect the remaining portions of these
requirements and the specifications and it is hereby declared that such remaining portions would have been
included in these requirements and the specifications as though the invalid portion had been omitted.

CONTRACT TERMINATION: The City of Baytown reserves the right to terminate this contract for any reason
by notifying the contractor in writing thirty (30) days prior to the termination of this agreement.

RIGHT OF ASSURANCE: Whenever one (1) party to this contract in good faith has reason to question the
other party's intent to perform, he may demand that the other party give a written assurance of this intent to
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perform. In the event that demand is made and no assurance is given within five (5) days, the demanding party
may treat this failure as an anticipatory repudiation of this contract.

PRICING: The price shall include all costs including stock material, production costs, file transfer, file
manipulation, processing, laser printing, mailing of bills, shipping, handling, pickup, delivery, and any other related
costs. Data Program File developed by successful bidder shall incur a one-time cost upon the City of Baytown’s
approval of program submitted. All quotes shall be F.O.B. destination Utility Billing Division, 2505 Market Street,
Baytown, Texas. Postage shall not be included in evaluation of this contract. The City of Baytown will make
payment to the Postmaster for all postage.

INVOICE: The Bidder shall invoice the City of Baytown monthly, per bill, for the number of bills mailed. The
Bidder’s invoice shall include a detail of the number of bills mailed on each billing cycle of the month. Bidder
shall include Purchase Order number on corresponding invoice. Invoice shall be approved by Utility Billing prior
to payment. Approved Invoice shall be sent to:

CITY OF BAYTOWN
P. 0. BOX 424
BAYTOWN, TX 77522-0424
ATTN: ACCOUNTS PAYABLE

PAYMENT: The City of Baytown shall pay for services within fifteen (15) working days of receipt and
acceptance. Acceptance by the City of Baytown shall constitute all services bid being received to the City's
satisfaction.

BID DELIVERY: The City of Baytown Purchasing Department shall accept sealed bids Monday through
Friday, 8:00 a.m. - 12:00 p.m. and 1:00 p.m. - 5:00 p.m. The Purchasing Department is closed from 12:00 p.m. -
1:00 p.m. Bids must be received by the Purchasing Department before the specified hour and date of the
opening. Each bid must be sealed and should be placed in a properly identified envelope with bid number,
time and date of bid opening.

Submit to:

CITY OF BAYTOWN
PURCHASING DEPARTMENT
2123 MARKET STREET
BAYTOWN, TX 77520

lkm/026-12
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BIDDER'’S CERTIFICATION

The 1985 Texas Legislature passed HB620 relating to bids by nonresident contractors. The pertinent portion of
the Act has been extracted and is as follows:

Section 1. (a)
(2) “Nonresident bidder” means a bidder whose principal place of business is not in this state, but
excludes a contractor whose ultimate parent company or majority owner has its principal place of
business in this state.

(3) “Texas resident bidder” means a bidder whose principal place of business is in this state, and
includes a contractor whose ultimate parent company or majority owner has its principal place of
business in this state.

(b) The state or a governmental agency of the state may not award a contract for general construction,
improvements, services, or public works projects or purchases of supplies, materials, or equipment to a
nonresident bidder unless the nonresident’s bid is lower than the lowest bid submitted by a responsible Texas
resident bidder by the same amount that a Texas resident bidder would be required to underbid a nonresident
bidder to obtain a comparable contract in the state in which the nonresident’s principal place if business is
located.

[ certify that is a resident bidder of Texas as defined in HB 620.

(Company Name)

Signature

Print Name

I certify that is a Nonresident bidder as defined in HB 620
{Company Name)
and our principal place of business is

(City and State)

Signature

Print Name

12



EXCEPTIONS TO SPECIFICATIONS

If any item, material or equipment submitted as a part of this bid does not fully meet or exceed the minimum
specifications as published, the exception(s) MUST be listed on this sheet and attached to the bid.

Section Item/Material/Equipment Bid Reason

If no exceptions are listed, it will be assumed that the bid meets or exceeds the minimum specifications and any
purchase contract as a result of this bid will be contingent on that condition.

Company

Agent

13



ATTACHMENT I
REFERENCES

Each Bidder is to provide a minimum of three (3) verifiable references in which the bidder has sold, maintained or
provided this or similar product or service.

Company Name:

Address:

Contact Person:

Telephone :  ( )

Product Purchased by Reference:

Company Name:

Address:

Contact Person:

Telephone :  ( )

Product Purchased by Reference:

Company Name:

Address:

Contact Person:

Telephone :  ( )

Product Purchased by Reference:

14



SUPPLIER INFORMATION FORM

COMPANY’S FULL BUSINESS NAME.:

PHYSICAL ADDRESS:

PHONE #:

FAX #:

CONTACT PERSON:

PHONE #:

REMITTANCE ADDRESS:

PHONE #:

FAX #:

CONTACT PERSON:

PHONE #:

PAYMENT TERMS DISCOUNT:

COMPANY TAX ID#:

15




CITY OF BAYTOWN

PURCHASING DEPARTMENT

NO BID NOTIFICATION
BID TITLE:
BID NUMBER:
SUPPLIER NAME:
ADDRESS:
AGENT’S NAME: TELEPHONE:

The CITY OF BAYTOWN is interested in receiving competitive pricing on all items bid. We also desire to keep
your firm as a bidder and a supplier of materials and equipment. Therefore, it is important for us to determine why
you are not bidding on this item. We will analyze your input carefully and try to determine if future changes are
needed in our specifications and procedures.

1 did not bid for the following reasons: (PLEASE CHECK ONE OF THE LISTED REASONS)
Do not supply the requested product.

Quantities offered are too small or too large to be supplied by your company. (Please circle one of the
underlined.)

Specifications are “too tight” or written around a particular product. (Please elaborate on this item.)
Cannot bid against manufacturer or jobber on this item. (Please circle one of the underlined).

Time frame for bidding was too short for my organization.

Not awarded a previous contract by the City when you felt you were low bidder.

Other

1If you wish to remain on the City"é bid list for this item-, pleaSe indicate:

I wish to remain. I do not wish to remain.

16



Orig. Dept.: File/I.D. No.:

INSTRUCTION: ENTITIES USING AN ASSUMED NAME SHOULD DISCLOSE SUCH FACT TO AVOID
REJECTION OF THE AFFIDAVIT. THE FOLLOWING FORMAT IS RECOMMENDED:
CORPORATE/LEGAL NAME DBA ASSUMED NAME.

STATE OF §
§  AFFIDAVIT OF OWNERSHIP OR CONTROL
COUNTY OF §

BEFORE ME, the undersigned authority, on this day personally appeared
[FULL NAME] (hereinafter “Affiant™),
[STATE TITLE/CAPACITY WITH
CONTRACTING ENTITY] of [CONTRACTING
ENTITY’S CORPORATE/LEGAL NAME] ("Contracting Entity"), who being by me duly sworn on
oath stated as follows:

1. Affiant is authorized to give this affidavit and has personal knowledge of
the facts and matters herein stated.

2. Contracting Entity seeks to do business with the City in connection with
[DESCRIBE PROJECT
OR MATTER] which is expected to be in an amount that exceeds $50,000.

3. The following information is submitted in connection with the proposal,
submission or bid of Contracting Entity in connection with the above
described project or matter.

4. Contracting Entity is organized as a business entity as noted below (check
box as applicable).
FOR PROFIT ENTITY: NON-PROFIT ENTITY:
[ 1 SOLE PROPRIETORSHIP [ 1 NON-PROFIT CORPORATION
[ ] CORPORATION [ ] UNINCORPORATED ASSN.
[ ] PARTNERSHIP
[ JLIMITED PARTNERSHIP
[JJOINT VENTURE

[ ]LIMITED LIABILITY COMPANY
[ ] OTHER (Specify type in space below):

5. The information shown below is true and correct for the Contracting
Entity and all owners of 5% or more of the Contracting Entity and, where
the Contracting Entity is a non-profit entity, the required information has

been shown for each officer. [NOTE: IN ALL CASES, USE FULL NAMES,
LOCAL BUSINESS AND RESIDENCE ADDRESSES AND TELEPHONE

Affidavit of Ownership or Control, Page 1



Orig. Dept.. File/1.D. No.:

NUMBERS. DO NQT USE POST OFFICE BOXES FOR ANY ADDRESS.
INCLUSION OF E-MAIL ADDRESSES IS OPTIONAL, BUT RECOMMENDED.
ATTACH ADDITIONAL SHEETS AS NEEDED.]

Contracting Entity

Name:

Business Address [NO./STREET]

[CITY/STATE/ZIP CODE]

Telephone Number ( )

Email Address [OPTIONAL]

Residence Address [NO./STREET)

[CITY/STATE/ZIP CODE]

Telephone Number [OPTIONAL] ( )

Email Address [OPTIONAL]

5% or More Owner(s)/Officers of Non-Profit Corporation
(IF NONE, STATE "NONE.")

Name:

Business Address [NO./STREET]

[CITY/STATE/ZIP CODE]

Telephone Number ( )

Email Address [OPTIONAL]

Residence Address [NO./STREET]

[CITY/STATE/ZIP CODE]

Telephone Number [OPTIONAL] ( )

Email Address [OPTIONAL]

6. Optional Information
Contracting Entity and/or
[NAME OF

Affidavit of Ownership or Control, Page 2



Orig. Dept.: File/I.D. No.:

OWNER OR NON-PROFIT OFFICER] is actively protesting, challenging or
appealing the accuracy and/or amount of taxes levied against
[CONTRACTING ENTITY,
OWNER OR NON-PROFIT OFFICER] as follows:

Name of Debtor:

Type of Debt:

Account Nos.:

Case or File Nos.:

Attorney/Agent Name:

Attorney/Agent Phone No.:

Delinquent Years/Months:

Status of Appeal [DESCRIBE]:

Affiant certifies that he or she is duly authorized to submit the above information on
behalf of the Contracting Entity, that Affiant is associated with the Contracting Entity in the
capacity noted above and has personal knowledge of the accuracy of the information provided
herein, and that the information provided herein is true and correct to the best of Affiant's
knowledge and belief.

Affiant
SWORN TO AND SUBSCRIBED before me this __ day of ;20
(Seal)
Notary Public in and for the State of
NOTE:

This affidavit constitutes a government record as defined by Section 37.01 of the Texas Penal
Code. Submission of a false government record is punishable as provided in Section 37.10 of the
Texas Penal Code.

Attach additional pages if needed to supply the required names and addresses.

R:\Karen\Files\Contracts\A ffidiavit of Ownership or Control.doc

Affidavit of Ownership or Control, Page 3




CITY OF BAYTOWN — (281) 420-6515
Utility Billing Division

P.O. Box 424

2505 Market Street

BAVI ’N Baytown, Texas 77522-0424

Return Service Requested

*ERx AUTO**DIGIT 77520
MAIL TO:

FINAL BILL

ACCOUNT INFORMATON:

ACCOUNT:
SERVICE ADDRESS:

2390-19586-02

1902 GARTH RD

FINAL BALANCE DUE: $59.94
H R RICHARD’S RESTAURANT
1902 GARTHRD THIS IS YOUR FINAL BILL.
BAYTOWN TX 77521-8564 DUE IMMEDIATELY UPON RECEIPT
(AT A
CURRENT DATE PREVIOUS CURRENT
SERVICE READING READ READING  CONSUMPTION AMOUNT DUE

WATER 52 10/15/2011 49 3K 18.46
SEWER 3K 18.53
GARBAGE 17.56
RECYLING 2.25
GARBAGE TAX 1.45
RECYLING TAX 0.19
MDUS FEE 1.50

TOTAL OF FINAL BILL 59.94

All final bills must be paid in full before account holder can re-establish water service with Utility Billing.

Night drop payments, online payments and payments by phone are posted the next business day. Our office
and drive through window are open Monday — Friday, excluding holidays, from 8 a.m. — 4 p.m. To pay by
phone call 866-528-0686. For quick response questions please contact us at ubservices@bavtown.org.

THIS IS YOUR FINAL BILL.

DUE IMMEDIATELY UPON RECEIPT

RETURN THIS STUB WITH PAYMENT

FINAL BALANCE DUE: §59.94

THIS IS YOUR FINAL BILL DUE UPON RECEIPT
H R RICHARD’S RESTAURANT

1902 GARTH RD
BAYTOWN TX 77521-8564

128308809089 111520113 000190428

PAYMENT COUPON
ACCOUNT: 2390-19586-02 B
SERVICE ADDRESS: 1902 GARTH RD AMOUNT ENCLOSED:

REMIT PAYMENT TO:

CITY OF BAYTOWN
PO BOX 203622

HOUSTON TX 77216-3622

T




CITY OF BAYTOWN — (281) 420-6515

PAST DUE NOTICE

2505 Market Street

E‘“"Ig!:rﬂ Baytown, Texas 77522-0424 ACCOUNT INFORMATON:

Return Service Requested

ACCOUNT: 2390-19586-02
SERVICE ADDRESS: 1902 GARTH RD
s I NOTICE DATE: 11/3/11
AUTO**DIGIT 77520 DISCONNECT DATE: 11/15/11
MAIL TO:
H R RICHARD’S RESTAURANT
1902 GARTH RD TOTAL AMOUNT DUE (IF PAID BY 11/15/11): $205.49

BAYTOWN TX 77521-8564

TOTAL AMOUNT DUE (IF PAID AFTER 11/15/11):  $240.49
TR TR ’

NOTICE OF NON-PAYMENT

ACCOUNT IS SUBJECT TO DISCONNECT IF PAYMENT IS NOT RECEIVED BY 4 P.M. 11/15/11

ACCOUNT IS PAST DUE IN THE AMOUNT OF: $205.49 (IF PAID BY 11/15/11)
PLUS ACCRUED PENALTIES AND LATE CHARGES: $35.00
TOTAL DUE: $240.49 (IF PAID AFTER 11/15/11)

ACCOUNT NUMBER: 2390-19586-02

SERVICE AT: 1902 GARTH RD
BAYTOWN, TX 77521-8564

Please avoid additional late charges and fees by coming in and paying your past due account balance before
4:00 p.m. on the date listed above. Once a disconnect work order is issued, a $35.00 fee will be automatically
added to the account. Night drop payments, online payments and payments by phone are not processed
immediately. They are posted the next business day. To pay by phone, 866-528-0686. For quick response
questions please contact us at ubservices@baytown.org.

RETURN THIS STUB WITH PAYMENT
PAYMENT COUPON
ACCOUNT: 2390-19586-02 TOTAL DUE (IF PAID BY 11/15/11): $205.49
SERVICE ADDRESS: 1902 GARTH RD TOTAL DUE (IF PAID AFTER [1/15/11):  $240.49
NOTICE DATE: 11/3/11
DISCONNECT DATE: 11/15/11 AMOUNT ENCLOSED:

REMIT PAYMENT TO:

H R RICHARD’'S RESTAURANT CITY OF BAYTOWN
1902 GARTH RD PO BOX 203622
BAYTOWN TX 77521-8564 HOUSTON TX 77216-3622

(AR A

128308809089 111520113 000190428



CITY OF BAYTOWN — (281) 420-6515
Utility Billing Division

P.O. Box 424 ACCOUNT INFORMATON:
2505 Market Street
Baytown, Texas 77522-0424
BAYTOWN ACCOUNT: 2390-19586-02
PAST DUE BALANCE: $205.49
CURRENT AMOUNT DUE: $59.94
%455 AUTO**DIGIT 77520 TOTAL AMOUNT DUE: $265.43
MAIL TO:
H R RICHARD'S RESTAURANT
1902 GARTH RD PAST DUE BALANCE DUE: IMMEDIATELY
BAYTOWN TX 77521-8564 CURRENT AMOUNT DUE: 11/9/11

TR

CURRENT AMOUNT DUE IF PAID AFTER 11/9/11: $65.93
TOTAL AMOUNT DUE IF PAID AFTER 11/9/11: $271.42

CURRENT DATE PREVIOUS CURRENT
SERVICE READING READ READING CONSUMPTION AMOUNT DUE

WATER 52 10/15/2011 49 3K 18.46
SEWER 3K 18.53
GARBAGE 17.56
RECYLING 2.25
GARBAGE TAX 1.45
RECYLING TAX 0.19
MDUS FEE 1.50

TOTAL OF CURRENT BILL 59.94

To avoid late charges on your current bill, payment must be received in the Utility Billing Office before 4:00
p.m. on the date listed above. The past due balance is subject to disconnect and due immediately.

Night drop payments, online payments and payments by phone are posted the next business dav. To avoid
disconnection, please do not use these forms of payment if your account is past due and you are paying on the
final due date. Our office and drive through window are open Monday — Friday, excluding holidays, from 8

am. — 4 pm. To pay by phone call 866-528-0686. For quick response questions please contact us at
ubservices@baytown.org.

RETURN THIS STUB WITH PAYMENT
PAYMENT COUPON
ACCOUNT: 2390-19586-02 CURRENT AMT DUE (IF PAID AFTER 11/9/11): $65.93
SERVICE ADDRESS: 1902 GARTH RD TOTAL AMT DUE (IF PAID AFTER 11/9/11): $271.42
PAST DUE BALANCE: $205.49
CURRENT AMT DUE (BY 11/9/11): $59.94 AMOUNT ENCLOSED®
TOTAL AMOUNT DUE: $265.43
REMIT PAYMENT TO:
H R RICHARD’S RESTAURANT CITY OF BAYTOWN
1902 GARTH RD PO BOX 203622
BAYTOWN TX 77521-8564 HOUSTON TX 77216-3622

(U r—n

128308809089 111520113 000190428
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