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Attachments: 1. Law Enforcement ISO ClaimSearch Access Memorandum of Understanding

Action ByDate Action ResultVer.

ApprovedCity Council8/8/2023 1 Pass

Approving a memorandum of understanding between the National Insurance Crime Bureau (NICB)
and the City of Pflugerville for the right to access and use the ISO ClaimSearch and authorizing the
Chief of Police to execute same.

The NICB is an Illinois not-for-profit corporation dedicated to fighting insurance-related crime and
fraud and gathering and disseminating information related to insurance crime and fraud for the
benefit of NICB member companies, law enforcement, regulatory authorities and the general public.
The Insurance Services Office (ISO) ClaimSearch is a robust claims intelligence platform utilized for
claims fraud-detection and investigative analysis tools. NICB provides law enforcement agencies and
their personnel access to ISO ClaimSearch in an effort to work together to exchange information and
data that will allow both Parties to more easily detect and prevent insurance-related crime and fraud.

Prior City Council Action
N/A

Deadline for City Council Action
Action is requested on August 8, 2023

Funding Expected: Revenue __  Expenditure __  N/A  X
Budgeted Item: Yes __ No __ N/A  X
Amount:   N/A
1295 Form Required? Yes __ No  X
Legal Review Required: N/A __ Required X Date Completed: July 27, 2023

Supporting documents attached:
Law Enforcement ISO ClaimSearch Access Memorandum of Understanding

Recommended Action
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File #: 2023-0695, Version: 1

Approve a memorandum of understanding between the National Insurance Crime Bureau (NICB) and
the City of Pflugerville for the right to access and use the ISO ClaimSearch and authorizing the Chief
of Police to execute same.
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